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Editorial Policy fREH &

About the ESG Data Book ESG Data Booklc DU\ T

The purpose of the ESG Data Book is to disclose information regarding Recruit
Group’s initiatives for environmental, social and governance (ESG), mainly for
its stakeholders with a great interest in ESG investment. We organize ESG
information and data by category for easier reference, and endeavor to share
comprehensive ESG information of the entire Group. Other disclosure
documents below also cover ESG topics. Please refer to those depending on
your purpose.

Other Disclosure Documents ZD#iDIFEEZE

Recruit Group Profile 2024: Inside Out

"Recruit Group Profile: Inside Out" is an annual corporate profile presenting our
mid- to long-term management strategy and a comprehensive overview of
Recruit Group to a wide range of stakeholders. It contains a collection of stories
that illustrate the progress we are making on our commitment to sustainability
and highlights how Recruit Group's impact extends from "Inside" the company
to "Out" in society.
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Annual report translated from the <XNDVKRXNHQ +RXNR N>X{HRQ .

This document has been translated from the original document in Japanese,
"Yukashouken Houkokusho,” which is legally required for Recruit Holdings as a
listed company in Japan to support investment decisions by providing certain
information about the Company, including financial and non-financial
information, under Article 24, Paragraph 1 of the Financial Instruments and
Exchange Act of Japan.
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https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2024_en.pdf
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2024_ja.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf

Corporate Governance Report{
This document discusses the status of our corporate governance with
reference to the principles provided in Japan’s Corporate Governance Code.

Publication Date Pi O>
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This document, published in January 2025, covers the latest information about
the Company available to us unless otherwise indicated.

Definition of Abbreviations J § @ a

ZKESG Data Book D #1Tld. 2025F18 TY, FERDIEHMZWERED.
WL —FICEAL TYAIEE L TWARHDBHREIZHL TVWET,

In this document, the terms the “Company,” “Recruit Group,” “we,” and “our”
refer to Recruit Holdings Co., Ltd. and its consolidated subsidiaries unless the
context indicates otherwise. The “Holding Company” refers to Recruit Holdings
Co., Ltd. (“Recruit Holdings”) on a standalone basis. In addition, the coverage
of statements and data on "our Group" or "Recruit Group" represents Recruit
Holdings Co., Ltd. and all of its consolidated subsidiaries.

The Company’s fiscal year starts on April 1 and ends on March 31 of each
year. Accordingly, “FY2022” refers to the period from April 1, 2022 to March 31,
2023. References to “FY” or “fiscal year’ indicate 12-month periods
commencing in each case on April 1 of the year indicated and ending on March
31 of the following year.

The Company operates its businesses through each of its three Strategic
Business Units (SBUs): HR Technology, Matching & Solutions, and Staffing,
and has established their respective SBU Headquarters. This organizational
structure enables the Holding Company to focus on and strengthen its holding
company functions. “SBU” in this document refers to Strategic Business Unit.
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https://recruit-holdings.com/fetch/asset/fdbc3n76uu0x/5tAASPSqE0qBcWQKZQM7u/b5ac7e9170dc8f875044f5098fa25a23/Corporate_Governance_Report_FY2024_en.pdf
https://recruit-holdings.com/fetch/asset/fdbc3n76uu0x/5tAASPSqE0qBcWQKZQM7u/5390f64c38a9f26ad4107e7aa3b447e5/Corporate_Governance_Report_FY2024_ja.pdf

ESG at Recruit Group é®é-C é-0z

ESG

Critical Sustainability Topics (Material Topics) T XTFFEUFaXPu o6 (NTUF7ZUFq006)

The Company identifies critical sustainability topics (Material Topics) that
could lead to impacts, risks and opportunities, in order to formulate its
sustainability strategy. In FY2023, we adopted the concept of Double
Materiality, assessing critical sustainability topics based on two axes: the
Company’s impact on society and the environment (Impact Materiality) and its
financial implications for the Company (Financial Materiality).
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https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=36
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=36
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=36
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=38
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=38

Material Foundations for Corporate Activites - £E” DX P 2 X

The Company sets material foundations for corporate activities as strategic
priority themes to address the impacts, risks and opportunities related to the
identified Material Topics. The Company reinforces initiatives for each theme in
the material foundations, and the Board of Directors monitors them based on
discussions in the related Committees* which are advisory bodies to the Board
of Directors.

Specifically, the Company identifies and evaluates its material foundations for
corporate activities to increase its corporate value in a sustainable manner,
through prospering together with all stakeholders.* { The material foundations
are identified with regards to both social and business impact, based on
stakeholder dialogue on environmental, social and governance (ESG) topics .
Then, the issues, in order of importance, are discussed at each committee,
which serves as an advisory body to the Board of Directors. The Board of
Directors oversees the process, and approves the material foundations.

The material foundation for our corporate activities and responses are as
follows:
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Yes

Nomination Committee Naoki lzumiya Independent Director of the Board

&RUSRUDWH *RYHUQDQFH s BE2ZEER RABEAKR P71 SNV IR
2-Ue—CE«IEO ) Compensation Committee Hiroki Totoki Independent Director of the Board
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President, CEO, and Representative

&RUSRUDWH (WKLFV DQG &RP G Compliance Committee Hisayuki ldekoba Director of the Board
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Sustainability Policy Y X7+ EUF 1]

We believe that sustainable growth is led by making a positive impact on
society, and we will further focus on sustainability to realize our mission
"Opportunities for Life. Faster, simpler and closer to you." To realize this
mission, we have formalized, and will continue to strengthen, our Action
Guidelines and our ESG Commitment that inform everything we do.

Action Guidelines Y XTFF+EU T «i Bhig

e Make a positive impact on society and this shared planet through all
corporate activities
Aim to prosper together with all stakeholders
Conduct corporate activities with a sound governance foundation
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Our ESG Commitment & Targets ESG (T XTFEUF A4 ADIAIY MXYKN)ED- 6

The Company believes it can make a positive impact on society and the global
environment through its corporate activities, while also prospering together with
all stakeholders and taking essential steps toward achieving sustainable
growth.

Prioritizing social value is a core part of Recruit Group’s values, and it is deeply
ingrained in our business culture. As such, we believe we can positively impact
society through our products and services. For example, reducing the time it
takes to get hired. Having a job is one of the most important facets of life for
many people, but,according to the OECD, approximately 40% of people are
assumed to fall into poverty by losing income for three months .
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https://recruit-holdings.com/sustainability/commitment.html
https://recruit-holdings.co.jp/sustainability/commitment.html

Therefore, as a leader that is shaping the global two-sided talent marketplace
and helping match job seekers to hiring employers, we are committed to help
shorten the unemployment period through technology and partnerships.

To achieve this, in 2021, we established our "Commitment to Sustainability
Toward 2030," which sets five goals with specific time frames and numerical
targets for ESG (Environmental, Social, and Governance).

Please refer below for GHWDHOBURBK@EF FRPP LW POIHIMNEA SWVIF

e Achieve carbon neutrality in greenhouse gas emissions (GHG) across
our entire value chain
Reduce the time it takes to get hired by half
Help 30 million people facing barriers in the labor market around the
world get hired

e Achieve gender parity among senior executives, those in managerial
positions, and all employee levels

e Achieve gender parity among the members of the Board of Directors
and Audit and Supervisory Board of Recruit Holdings

In addition, the Company aims to help the world meet the United Nations'
Sustainable Development Goals (SDGs) through our ESG commitment above.

For more details on our contribution to the SDGs, please referto RXU ZHEV
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https://recruit-holdings.com/ja/sustainability/about/sdgs/

Sustainability-Related Departments T X7+ EUT 4 x 60 &

We have established a Sustainability Transformation Department to promote and
support the sustainability activities of Recruit Group as a whole. In addition, the
following departments handle major sustainability-related themes for our
Company (and Recruit Co., Ltd.):
e Department in charge of IR: Investor Relations Department
(dedicated department)
e Department in charge of consumer (business partner) relations:
Customer Contact Management Office (dedicated department)
e Department in charge of legal compliance: Legal Department
(dedicated department)
e Department in charge of social contributions: Sustainability
Transformation Department (dedicated department)
e Department in charge of product and service safety and safety systems:
Examination Office (dedicated department)

In addition, under the supervision of the relevant department, the Company and
Matching & Solutions SBU provide sustainability training. This sustainability
training is provided as part of the training for new managers (twice a year), new
graduate hires (once a year), and mid-career hires (12 times a year).
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https://www.recruit.co.jp/sustainability/quality/
https://www.recruit.co.jp/sustainability/quality/

Environmental «

Conservation of the Planet « D A

We only have one planet, and everyone has a responsibility to protect the
health and longevity of our home. Among the various environmental initiatives
that the Company takes, it specifically considers climate change as one of the
pivotal environmental issues of our times, and commits to reducing
greenhouse gas (GHG) emissions by setting a group-wide target. Our
progress toward that target will be monitored by the Board of Directors, based
on discussions within the Sustainability Committee.

Governance for Environmental Issues « HIN\FUZR

Oversight on Environmental Issues

The Board of Directors has oversight on climate change and other
environmental issues. As an advisory body to the Board of Directors, the
Sustainability Committee meets twice a year, attended by the CEO, the
Chairperson, Director of the Board in charge of sustainability, Executive Vice
Presidents who are responsible for each SBU, and internal and outside
experts.

The Committee members discuss climate related strategies, action plans,
business plans, risk assessments, performance targets, and target progress
reports. The Committee's advice is passed on to the Board of Directors for
final resolutions. The Board of Directors is responsible for the monitoring and
oversight of progress toward the climate targets. The Director of the Board in
charge of sustainability is responsible for the disclosure of information and
delegates policy implementation to the Executive Vice Presidents in charge
of sustainability.
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Environmental Policy « A

At Recruit Group, the senior vice president in charge of Sustainability of Recruit
Holdings is responsible for the group’s environmental initiatives. As part of its
responsibility, the establishment of this policy is approved by the senior vice
president in charge of Sustainability.

Recruit Group’s Environmental Policy lays out the basics for the group to
conduct its environmental activities in the following four areas that contribute
toward conservation of the planet, in strict compliance with environmental laws
and regulations.

%DVLF 3KLORVRSK\

Recruit Group recognizes that it is a member of the irreplaceable earth, and
each and every one of our employees will conduct business activities in
consideration of the environment, while at the same time, fostering the mind to
preserve the environment and contribute to a brighter world where all
individuals can live life to the fullest.

BULQFLSOHV IRU DFWLRQ

1. Conservation of the Planet through Our Business Activities

We actively strive to provide our customers and other stakeholders with
information to enhance their environmental awareness via all of our business
activities, products, and services. We also carry out quantitative measurements
of our environmental conservation activities, and publicly report the progress
we make.

2. Initiatives to Prevent Climate Change

Striving toward realizing a decarbonized society in line with the Paris
Agreement, we monitor our greenhouse gas (GHG) emissions - not just from
electricity, gas, heat, water use, and others driven by our own offices, but
through our entire value chain - and work together with our partners to reduce
these emissions.
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As part of these activities, we strive to use 100% renewable energy and avoid
funding any climate-denial or lobbying activities against climate regulations.

In addition, we will engage with the group’s internal and external stakeholders,
and contribute to the capacity building to reduce GHG emissions.

3. Recycling, Reducing Energy Use, Pollution Prevention, and Biodiversity
Preservation

We work to gauge every stage of the environmental impact through our entire
value chain. Building on this knowledge, we actively work with our business
partners to promote recycling and reduce energy use, as well as improve
energy efficiency, prevent environmental contamination, save water, and
preserve the world's biodiversity.

4. Fostering Employee Eco-Awareness and Supporting Their Actions

We provide support so that all Recruit Group employees can enhance their
awareness of the need to address the climate crisis and give full consideration
to the environment in all actions and proposals in their work and daily lives.
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We have adopted an Environmental Management System based on ISO
14001 to make steady progress on our initiatives throughout the entire value
chain*? as stated in the policy. We continually discuss and consult with
internal and external stakeholders about environmental issues, in an effort to
improve our environmental policy and initiatives.
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Environmental Management System

ISO14001 Certification 1SO14001éE

To make steady progress on environmental policy, the Board of Directors
committed to implementing ISO 14001 (Registration No. JMAQA-E831),
which is an international standard that specifies requirements for an effective
environmental management system (EMS), in March 2011. Alongside making
continual improvements to our EMS and conducting annual internal audits,
we also undergo an annual review by external examiners to renew our
certification. Matters related to climate change are reported to the Board of
Directors every year as part of the process of updating the ISO 14001
certification.

We strive to assess the environmental impact of our products and services
throughout their life cycles as well as the impact of our business activities that
produce these products and services. Based on a thorough understanding of
this impact, we take the necessary steps to comply with environmental laws
and regulations . We have also crafted a framework to promote these
actions, drafted environmental management guidelines, set concrete goals in
our environmental policy with plans to achieve them, and created a system to
carry out regular checks of our progress in these areas. We will continue
pursuing these actions based on our environmental policy.

Japan-based companies within Recruit Group that have [S0O14001
certification as of January 2023 are stated below (Group coverage is 46% by
revenue): Recruit Co., Ltd. Headquarters / Recruit Staffing Co., Ltd.
Headquarters / Staff Service Holdings Co., Ltd. Headquarters / Staff Service
Co., Ltd. Headquarters / Techno Service Co., Ltd. Headquarters / Recruit
Management Solutions Co., Ltd. Headquarters
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https://recruit-holdings.com/files/sustainability/img/ISO14001_202302_en.pdf
https://recruit-holdings.com/files/sustainability/img/ISO14001_202302_ja.pdf
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Climate Change D° [/ ”

Adoption of the Recommendations of the TCFD TCFD\D%f%

The Company became a TCFD supporter in FY2022 and conducted scenario
analysis of its key climate-driven risks and opportunities, and disclosed them as
a climate transition plan in its Annual Report, in line with the TCFD framework
(governance, strategy, risk management, and metrics and targets).
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https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=40
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=40
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=40
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=40
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=42

Governance of Climate Change D° ZEH/\F >R

The Executive Vice President in charge of sustainability is responsible for
climate change matters, and identifies, evaluates, and manages the
Company’s strategies, risks, and opportunities, and determines appropriate
climate action in accordance with the Paris Agreement, overseen by the Board
of Directors who establish necessary governance. In an effort to take action,
the Company set a long-term goal to achieve carbon neutrality of GHG
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emissions across its entire value chain by FY2030 . In order to reduce GHG
emissions and to accelerate these efforts, the Company aims to achieve
carbon neutrality by reducing GHG emissions in accordance with the following
targets and offsetting the remaining emissions.

In addition, the Board of Directors has resolved to set reduction targets over a Flo, BHOEBERTIME EEICT —VEHET ZHTREICTLT, 348

three-year period for GHG emissions reduction, beginning in FY2022 Recruit FEIE ZEDHIGHGHHERIRDERIA%Z, 2023F3AHEI S5 DRI >~
Holdings has linked the level of achievement of these targets to a percentage YT JHRE O—ZPICEH I LD EERHRSICEVWTREL TWE
of the long-term incentive compensation for the Senior Vice Presidents in ER

charge of driving and realizing these ESG goals.
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Strategy Regarding Climate Change D ° Z&jlC 9 5. f

We recognize that a 4°C increase in the average global temperature due to
climate change will have a significant impact on the planet, and we believe it is
critical to limit global warming to below 1.5°C. Based on two climate change
scenarios (+4°C and +1.5°C), we have identified short-, medium- and long-term
risks and opportunities from our upstream to downstream activities through to
2030, and assess them in terms of likelihood and financial impacts. Based on
the assessment, the Board of Directors confirms mitigation/adaptation

measures, along with related opportunities.
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Advance GHG emissions reductions by enhancing energy
efficiency in offices and switching to renewable energy,
promoting remote work, engaging in public policy , and
collaborating with partners in key value chains to achieve
carbon neutrality throughout the Company's business activities
and value chains by FY2030.
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Monitor the risks of flood and damage to the areas where our
servers are located., and consider relocating the servers or
implementing alternative servers if risks exceed a certain
threshold.
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Target and Progress Report for Reducing Greenhouse Gas (GHG) Emissions > Eyu Q AADHIu B & ]

Our Commitment, Target and Progress 2PACa0C. 6-. ]

As a responsible corporate citizen, the Company has committed to focus on
reducing greenhouse gas (GHG) emissions to address climate change. The
Company's targets are as follows:

e Achieve carbon neutrality in GHG emissions by FY2021 through its
business activities .

e Achieve carbon neutrality in GHG emissions by FY2030 across its
entire value chain .
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We achieved our short-term goal of reaching carbon neutrality throughout our
business activities (Scopes 1 and 2) in FY2021 and 2022 , with a key
initiative being the switching of office power to a more effective energy-saving
source or renewable energy. In terms of reducing Scope 3 emissions
throughout the value chain, we are intensifying our partnership with other
companies to achieve carbon neutrality in GHG emissions.

Scope 3 reduction initiatives include encouraging remote working (to reduce
commuting emissions) and collaborating with partner companies to refine their
GHG emission measurements. In recognition of our collaborative efforts to
reduce Scope 3 emissions, which account for more than 95% of our Group's
GHG emissions, we were rated as a top company on CDP's Supplier
Engagement Rating (SER) consecutively from 2021 to 2023.
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https://recruit-holdings.com/en/newsroom/20230602_0001/
https://recruit-holdings.com/ja/newsroom/20230602_0001/

We have also set a three-year GHG reduction target , linking the achievement
of these targets to a portion of the long-term incentive compensation for the
executive directors and corporate officers in charge of promoting and realizing
these ESG goals.
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Before we made the commitment above in May 2021, we set a target in 2010
to reduce our GHG emissions in Japan by 25% from FY2008 levels by FY2020.
By FY2020, we had achieved a 62.4% reduction in GHG emissions in Japan
compared to FY2008, greatly exceeding our target of reduction. We anticipate
achieving our short-term goal of reaching carbon neutrality throughout our
business activities in FY2023 — just as we have in past fiscal years.
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Calculation Method ‘cf[]

We began calculating our GHG emissions in FY2010. We expanded the scope
of calculations in 2012 upon the change of our governance structure.
Furthermore, we revised the method of classifying travel and commuting
expenses in 2015 upon expanding our overseas businesses.

To ensure better accuracy, we reviewed our pre-2015 emission calculation
processes, revised the GHG emissions intensity used, and performed
recalculations based on the Basic Guidelines on Accounting for Greenhouse
Gas Emissions Throughout the Supply Chain (Ver. 2.2) and the Emission
Factor Database for Corporate Greenhouse Gas Emissions Accounting Over
the Supply Chain (Ver. 2.4), both formulated jointly by the Ministry of Economy,
Trade and Industry (METI) and the Ministry of the Environment (MOE). From
FY2019, we started using the GHG Protocol as the basis for calculation.

Each Scope of Calculation ‘z;¥°

Our greenhouse gas (GHG) emission calculations cover the emissions not only
from our business activities but also from our entire value chain including
emissions from the process where our products and services are provided.

The following are the primary sources of emissions taken into consideration.
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*+* (PLVVLRQV IURP 2XU %XVLQHVV $FWLYLWLHV

Scope1: Use of gas in offices
Scope2: Use of electricity, heat, cold water, steam, etc. in offices

*+* (PLVVLRQV IURPOXXU&KDLQ
Scope3:
e Purchased goods and services

o Raw materials procurement and manufacture of servers /
peripherals
Server operation (including electricity of air conditioning)
Raw materials procurement, papermaking, printing, and
bookbinding for information magazines

o Service use

o Procurement of promotional materials

e (Capital goods
o Expansion and purchase of equipment
o Software development / acquisition
e Business travel and employee commuting (by cars, busses, rails, or
planes)

o Employees (including temporary staff who work for our clients
of our Staffing business) commuting, business trips,
assignments

e Upstream transportation and distribution (by freight truck, rails, planes
or boats)

o Distribution of information magazines from material
procurement to recycling

e \Waste generated in operations and recycling

o Distribution and recycling of information magazines left in racks

/ bookstores
o Customer waste and recycling of information magazines
e |eased assets
o Client use of peripherals

IEE"WV]—>8uQ«, C
Scopel : A7 4« ADHA{ER
Scope2 : AT« ADES - B - K - ERFDOER

168—Al-0Wez>81Q«, ¢
Scope3 :
o BALLEAE -—EX

o H—N\—/EAERDREFE - RE
o Y—N\—ERZEHAEBEHED)
o BHEEDFREIE - WK - FIR - 8K
o Y—EXFIEB
o HR{EYIDFRE

o EAXRH
o REEDIBHRLEA

o VYI7hTUIT7DRE - BE
o IR - @EE)(E. /N, $HE. RITHEIC K D38)

o WMEB(REZHZMEZEV)DED - 1K - BMEHF
o HIX(MTw . FIE, RITHE. MMAIC K 2EIX)

o BIHFEOERERRFEENS VYA VILETORE
o EZEEW - UTAUI

o TYUIEBEICE S BEREDERKRST I AL

o NAII—ICLZBEHRFOREERTI A7)
o U—X

o UIA TNk BEDMHIDER



Greenhouse Gas (GHG) Emissions of Recruit Group | é—0z>3uQ«, c£

GHG emissions
EEMRAIEBELE

Scope 1
A0—M1

Scope 2 (market-based)
AO—72(X—T v hE%)

Scope 2 (location-based)
ZAO—72 (AT — 3 v EH#)

Total of Scopes 1, 2 (market-based)
Scopel, 2 (¥ —7 v NEHE) DAE
Total of Scope 3

Aa—-7 O&EE

Total of Scopes 1, 2 (market-based) 3
Scopel, 2 (¥—7 v NE%E) 3D EFT

GHG Emissions intensity of Scope 1&2
Scopel1+2DREFR A X BEH R B

GHG Emissions intensity of Scope 1&2&3 (upstream)
Scopel1+2+3(_LiR)DREMR A A R EAL

12,268
29,854
34,527
t-CO2
42,122
926,046
968,168
t-CO2 0.0176
/Million yen
t-CO2
/BAH 0.40

9,051

1,108

29,664

10,159

758,081

768,240

0.0033

0.27

7,289

1,512

29,621

8,801

750,525

759,326

0.0028

0.22

5,034

2,066

27,531

7,100

662,779

669,879

0.0021

0.20

-59%

-95%

-22%

-85%

-29%

-31%

-88%

-51%



GHG emis§ions
BENRARBELE

Scope 3
Category
AO—73
A7F3Y

Category 1 Purchased goods and services
ATFTV—1 BAULLESR - P—EX

Category 2 Capital goods
A7d)—2 EXE

Category 3 Fuel and energy-related activities
Not Included in Scope 1 or Scope 2

AT TV—3HE - TRXILFX—EBEDES
(RAOA—AMXBERADA=2[CEENZVH D)

Category 4 Upstream transportation and
distribution
ATV —4 &k, FE(ER)

Category 5 Waste generated in operations

AT T —5FENSHDEREY

Categgry 6 Business travel
H73TY—6 iR

t-CO2

329,893

104,368

7,959

3,762

2,198

58,806

336,302

126,674

4,856

2,596

611

13,484

351,034

90,037

7,689

2,774

1,102

26,847

272,804

87,739

2,734

2,577

930

28,403



GHG emissions
BEMRAIEELE

Scope 3
Category
AO—73
alatn iy

Category 7 Employee commuting
ATTY—7 EEBDEE

Category 8 Upstream leased assets
H73Y—8 LRDY —REE

Category 9 Downstream transportation and
distribution
AT TV —9 TROEX - FE

Category 10 Processing of sold products
A7) —10 BRFEL I ® DT

Category 11 Use of sold products
AT7TY—11 RFELCEHEOER

Category 12 End-of-life treatment of sold
products
ATTU—12 IRFE LU B mODESE

Category 13 Downstream leased assets
HA7TV—13 TRO)—REE

Category 14 Franchises
A7TV—-14T7ZVFvARX

Category 15 Investments
AFTY—15KE

t-CO2

) <
6 %l7 ED
\HDU

n_
6 %l7
2si

398,062

3,678

16,189

1,131

9,886

1,981

256,425

354

11,389

2,874

252,809

122

10,517

4,144
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GHG Emissions Offsetted for Scope 1 +2 Scope 1+2wV]— GHG c£©0°ACzAE

LWHP 8QLW ) < )< )<
: EINTS 7’ i i i

GHG emissions within carbon neutral boundary
H—R>=1— b5 EEOHRE 5 HCHGHLE 10159 8801 7100

Offsets  applied to reporting year )
HREEICEALLA—RY I LYy B teo2 10,159 8,801 7,100
Net GHG emissions within carbon neutral boundary 0 0 0

A—RY I LIy MEREBOGHGHHE
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Energy Consumption of Recruit Group | é—0z§le-— >

) <
6%l7 EDV
\HDU

n_
6 %l7

Total consumption of City Gas

e ST - 1000N 6,822 3,424 3,368 1,864
Gas HHARMBROAT !
AR Total consumption of LPG Gas K 0 5 5 5
LPGHEE DA E
Renewable Energy Certificate
Renewable BEATEET %)L+ —3f= 0 68,856 60,937 33,050
LEJf:tZCIty Green Tariff
= Egﬂﬁg BHRME DRIIC & 2BEARE 2,426 3,432 13,050 36,126
.| T —
Energy IXRILF— alss
Consumption . (B7) Total Renewable Electricity Usage MWh
ITX)L¥— Electric 2 s e = 2,426 72,288 73,987 69,176
s bower BEARI ¥ —(BH) DA
BR Total Non-Renewable Electricity Usage 78.953 0 0 0
FEBETREIRILF—(BH)DEE ’
Total consumption of electric power
EEBEDSSt 81,379 72,288 73,990 69,176
Percentage of Renewable Electricity o o o o o
BATAET 2L ¥ — K %o 3.0% 100.0% 100.0% 100.0%
tHDV &RQVXPSWLRQ RI KHDW GJ 3,495 22,305 27,513 28,656



Total of Energy Consumption (Total consumption of gas, electric power and

heat) TR L¥ —HEBOAT (TR, BR. MHEROEH) M 165,760 115,957 122,808 101,992
Energy Consumption intensity MWh/Millio
TR )L — Y R nyen 0.069 0.040 0.036 0.030
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Activities to Reduce Greenhouse Gas (GHG) Emissions >

To achieve carbon neutrality by FY2021 through our business activities, Recruit
Group has implemented various measures such as switching to renewable
electricity in our offices, providing ongoing support to full-time and temporary
staff working from home, and using sustainable data centers to reduce GHG
emissions. For offices that cannot transition to more energy-saving menus or
renewable energy power plans, we use Renewable Energy Attribute
Certificates which satisfy the strict criteria of RE100 .

To become carbon neutral throughout our entire value chain, we continue to
engage in a wide range of global warming prevention activities in collaboration
with our employees and business partners including suppliers. We are
constantly exploring new ways to ensure that we become carbon neutral by
FY2030.

Here are some of the initiatives we have implemented in an effort to reduce
GHG emissions.
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Promotion of energy saving and using renewable energy
Promotion of remote work

Promoting paperless work

Procurement of energy-efficient servers / peripherals

Online customer interviews

Optimizing the number of prints and deliveries of magazines
Reduction of paper use by converting application forms and
manuscripts to the Web

Recycling information magazines left in racks / bookstores
Promote customer recycling of information magazines
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Commitment to conduct our engagement activities 8§0*

At Recruit Group, all climate-related engagement activities are determined in
light of the goals of the Paris Agreement and our climate change strategy and
target, and are conducted with the approval of the Executive Vice President
responsible for sustainability. Engagement activities include partnerships with
stakeholders in the value chain, evaluating trade association memberships,
engagement in public policy discussions, reviewing and monitoring these
activities, and other relevant activities.

The Board of Directors establishes governance measures for these
climate-related activities, and also monitors and directs such activities. The
Sustainability Committee — an advisory body to the Board of Directors —
holds meetings twice a year attended by the CEO, Chairperson, and Director of
the Board in charge of sustainability, Executive Vice Presidents responsible for
each SBU, and internal and external experts .
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When trade associations/organizations that we are involved with determine
climate-change strategies, we will actively participate in the decision-making
processes, through expressing our viewpoints based on our Environmental
Policy. If the policies of such organizations become significantly weaker than or
contradict our policy, we will respond appropriately.

In addition, whenever we identify misalignments between a trade association's
lobbying activities in which we participate and the goals of the Paris
Agreement, we reconsider our engagement through the Sustainability
Committee.
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Initiatives at Offices ©0¢ sz O«

Based on their business characteristics, each Strategic Business Unit (SBU)
within Recruit Group sets individual green procurement policies that surpass
compliance, and promotes initiatives to minimize the impact of our overall
environmental footprint.

HR Technology SBU: _.QGHHBNDGRU &RGH RI &RQGXFV
Matching & Solutions SBU: 3URF XU H*PH GW MIQBHFUXRW

/WG &RGH R I|(EnglishGoHdws/Japanese)
e Staffing SBU: RGF Staffing Supplier Code of Conduct

Understanding and cooperation from our supplying partners are essential if we
are to significantly reduce GHG emissions throughout the value chain. At
Recruit Group, we are currently engaged with our supplying partners by
sharing the green procurement policy and our goals and commitment to
combating climate change. Through an improved understanding of our goals,
we are working to mitigate our environmental impact.

To help reduce GHG emissions, the Recruit Ginza 8 Building (Chuo-ku, Tokyo
in Japan; our registered headquarters commonly known as "G8"),
Kudanzakaue KS Building and the Osaka Umeda Twin Towers North switched
its power plan from conventional fossil fuel-generated electricity to 100%
renewables, such as solar- and biomass-generated electricity. The plan is
classed as 100% renewable, and is based on Renewable Energy Attribute
Certificates . These consist primarily of non-FIT renewable power sources and
Green Energy Certificates, in addition to J-credits (derived from renewable
energy) and Non-fossil Fuel Energy Certificates with Tracking Information. In
effect, this power plan has net-zero greenhouse gas emissions.
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o AMIRESBU: RGF Staffing Supplier Code of Conduct
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A portion of the revenue from Renewable Energy Attribute Certificates, and
primarily that generated through the sale of Green Energy Certificates, is used
to manage and maintain green power generation facilities, helping to
encourage the use of renewable energy. Furthermore, we promote green
procurement by making Green Mark products available when purchasing
office supplies at our offices. In addition, copy paper with FSC MIX labels is
actively used in some of our offices.
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Initiatives Regarding Online Services ©0e£0'—0 sz O«

IT technology is a core element of all of the Recruit Group's businesses. We
have sought to consolidate our data centers and IT equipment, and use
environmentally friendly data centers. Further efforts to reduce the
environmental impact of our online services include investing in the very latest
IT and network equipment, through which we have reduced the amount of
equipment and lowered our power consumption. In these ways, we have been
striving to reduce total GHG emissions from our online service operation.
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Initiatives Regarding Information Magazine Services 4QA —O wV]— O«

Recruit Group publishes magazines covering a wide range of topics with an
extensive nationwide readership in Japan through our businesses in the
Matching & Solutions SBU. While we continue to ensure that our free
magazines are readily available in railway stations and shops throughout Japan
and our paid magazines at bookstores and kiosks across the country, we make
every effort to run our print-media business with a strong focus on addressing
climate change. By doing so, we are aiming to offer more sustainable products.

We continuously take steps to minimize environmental impact in our
magazine’s production stage — from printing to waste collection. Measures we
have taken to reduce paper consumption while maintaining the amount and the
quality of information include reducing the thickness of the paper — but
keeping the quality texture — and avoiding show-through, by collaborating with
our suppliers. In addition, we are transitioning to FSC-certified paper, which
uses wood from properly managed forests. Furthermore, we ensure that all
offcuts inevitably produced from the bookbinding process are carefully
collected and recycled, by working together with our suppliers.

Once printed and bound, the publications make their way to magazine racks
across Japan. Our goal is to ensure that we also keep our carbon footprint as
low as possible at the distribution stage. First of all, we manage our own fleet of
haulage vehicles, allowing us to take full control of our magazine’s supply
chain. By optimizing delivery frequency and freight consignment efficiency, we
have reduced the number of trucks on the road.
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Furthermore, we utilize cutting-edge technology and Al to accurately calculate
the exact number of copies that match the demand of each magazine rack at
any location, which is known as the “takeaway ratio.” This helps us ensure
every magazine gets into the hands of every person who wants one and
thereby minimizes leftover publications. Our contracted paper recyclers collect
any surplus magazines that didn’t reach readers and deliver them to paper
manufacturers, where they are recycled into cardboard and other paper
products.
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Activities for Biodiversity f ¥%F [ OfRA [ct (F72EXO #

Recruit Group has adopted the LEAP (locate, evaluate, assess and prepare)
approach — based on TNFD guidance and with the help of external experts
— to assess and respond to the relationships and risks associated with
specific business activities related to the natural environment and biodiversity.
As initial research, we scoped the evaluation, identified locations of
interactions with nature, and evaluated dependence and impacts.

To scope the evaluation, we analyzed land use and change (land use area),
pollution (toxic emissions), resource use (water consumption), and climate
change (GHG emissions).

Based on this scoping, we conducted desktop research and engaged with
partner companies throughout the value chain, from the procurement of raw
materials to the disposal and recycling of the information magazines we
publish.
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We used external indicators and tools to determine our dependency and
impact on nature with respect to business activities, locations, and risk-heavy
raw materials and processes. Sources of information used in the assessment
include data on natural conditions at the source of natural resources (IUCN
Protected Area Categories Database, Global Forest Watch, etc.), databases
on the certification of paper products from forests (FSC , PEFC ), a
database on water risk (Aqueduct of World Resources Institute [WRI]),
chemical safety databases (Webkis-Plus of National Institute for
Environmental Studies, the SIN List of the International Chemical Substances
Secretariat), and research reports on life-cycle environmental assessment
and carbon footprint of printed materials (The Institute of Life Cycle
Assessment, Japan, and information from the printing industry and related
companies).

As a result of this initial research, in terms of determining our interaction with
nature and evaluating dependence and impacts, we have identified key
regions with significant influence, and confirm the status of forest certification.
Although the negative impact on nature has been evaluated as insignificant at
the moment, we plan to minimize risks on the natural environment and
biodiversity by exploring more specific strategies, such as ongoing
engagement and developing our own methods to assess our impact on
nature, all while incorporating expert knowledge.
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Data related to Natural Environment iz)z « xA—5%
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Water withdrawal intensity M3/Million yen
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Human Rights ] ®%X

Governance of Human Rights ] 77/\}+ > X

The Company sets the S5HF U XU R/XSEXPDGLJKWBWRO,Lwhich was
formulated by the Board of Directors, based on discussions in the
Sustainability Committee. This policy has been set to protect all employees,
temporary staff, including those who work for its business clients through the
Staffing SBU, and its senior management. The Company is also committed to
carefully identifying risks and to respecting and protecting human rights,
which may be affected by the rapid development of technology.

In order to ensure respect for human rights, oversight responsibility is
assigned to a member of the Board of Directors who is responsible for
sustainability. Day-to-day responsibilities are allocated to the department in
charge of compliance and that in charge of sustainability, under the
supervision of the executive officer in charge of compliance and sustainability.
The department in charge takes the lead in implementing measures in
cooperation with related departments of the Company.

'"HSDUWPHQW LQ FKDUJH RI &RPSOLDQFH

The department gathers information on human rights topics in our businesses
and workplaces, monitors the situation in our subsidiaries, develops the
Company's compliance strategies and plans, and implements them based on
the Compliance Committee’s decisions.
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'"HSDUWPHQW LQ FKDUJH RI 6 XVWDLQDELOLW\
The department in charge of sustainability collects information concerning
global human rights themes and considers future activities to be conducted
through participation in stakeholder dialogues, international conferences and
human rights workshops.

Since FY2017, the department has been participating in human rights
workshops organized by BSR (Business for Social Responsibility ), and has
been informed of the most recent human rights issues as well as the
countermeasures that companies can take. In addition, to assess human rights
risks and consider countermeasures within the Company, the number of
reports on human rights abuses made through the whistleblower system and its
trends are regularly reported to and discussed by the Board of Directors,
generally semi-annually.
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Recruit Group House of Human Rights, which shows the concept of our human
rights policy, consists of three pillars and a roof. The pillars represent "Protect,"
"Respect,” and "Remedy" outlined in the United Nations Guiding Principles on
Business and Human Rights. The roof is a manifestation of the idea that the
Recruit Group's aspirations for a brighter world where all individuals can live life
to the fullest will ultimately drive greater freedom. For the full text of the “Recruit
Group Human Rights Policy”, please referto RXU ZHEVLWH

Yo II— KT IL—7D ANER # D= % F 9 Recruit Group House of Human
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Human Rights Policy for Key Issues of each SBU /&% L% Uf=EP

The Recruit Group Human Rights Policy is a blanket policy for the whole group.

For human rights issues that have significant SBU-level impacts, each SBU

sets forth specific theme-by-theme human rights action policies. In accordance

with these policies, Recruit Group is committed to adopt programmes to

address industry-specific salient human rights exposure as necessary. Please

refer to the links below to view the policies, and the +XPD QL JK W\H
'L O L J Iségtion for details of the programs.
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Human Rights Education ] ¢ =

All SBUs of Recruit Group conduct compliance training, which includes human
rights training for its employees, to mitigate human rights risks. Training
programs are provided according to the organization and business
characteristics of each SBU, and the training focuses on harassment and other
human rights issues related to products and services of Recruit Group.

For example, we provide training to avoid discriminatory expressions in our
advertisement businesses, sales activities, customer support, and product
development.

Recruit Holdings and Matching & Solutions SBU also create and distribute a
booklet on compliance and human rights, to promote employee human rights
education. Employees are tested to see how well they comprehend the topic.
The booklet portrays situations that employees may encounter in their work or
through the interactions with various stakeholders, including suppliers, and
explains how to respond by highlighting corporate ethics and internal rules. By
simulating experiences in the booklet, our employees can understand the need
for rules to ensure corporate ethics and compliance. There are also compliance
training programs (including on bullying and harassment) for management-level
staff, such as for new executives and managers.

) RUIQIRUP DIRQ RQ RXUFRP SIDQRH HEXFDMRQ LOFGEQ) \WDVWR SUHYHQUWKDUDWP HQW
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Human Rights Due Diligence ] 7a2-7UY VX

From the beginning, Recruit Group has considered human rights while
operating its business. In light of the widening scope of human rights that
companies must consider in recent years, all three SBUs of Recruit Group
companies have respectively implemented human rights due diligence to
promote respect for human rights in our business operations.
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Specifically, by working in cooperation with the Sustainability department and
Risk Management division as part of our risk management measures, we
identify and assess potential human rights risks which may exist in our
business activities while considering possible countermeasures against
significant human rights risks within Recruit Group. In implementing due
diligence, consideration is given to socially vulnerable people, such as women,
children, and immigrant workers, and includes the topics of forced labor, human
trafficking, child labor, discrimination, freedom of association, and right to
collective bargaining.

In addition, each SBU of Recruit Group has conducted human rights
assessment as below for its own operation and value chain, multiple times over
the past three years. Furthermore, Recruit Holdings conducts human rights
assessment for new business relations (mergers, acquisitions, joint ventures,
etc.).

As a result of the human rights risk assessment, below are the identified salient
human rights risks and corresponding risk mitigation measures.
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HR Technology SBU
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SBU

Matching & Solutions
SBU
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Right to non-discrimination
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Right to freedom from slavery
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Right to effective remediation
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Right to reasonable working
hours
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Right to be free from
harassment
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Right to privacy
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Released Al Principles in July 2023 to publicly communicate Indeed’s approach to Al use. In August,
the Responsible Al team also developed a Responsible Al Pre Deploy Bias Evaluator tool and
commenced employee Al training.
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Indeed has a dedicated Anti-Human Trafficking Team (AHTT) that works to identify and remove
content with indicators of trafficking and child exploitation. In 2023, the AHTT implemented the
"Trafficking Analysis Hub," an anti-trafficking tool. The Human Rights team began building a supply
chain due diligence process in 2023.
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The instigation of a detailed review of existing grievance mechanisms, a key process for remediation
efforts, and establishment of new ones in line with UN Guiding Principles on Business and Human
Rights (UNGPs), is planned in a coming phase.

WEICETTEERTOCATHIEEOEBLEXH=ZXLDREL, 8LV TEENEIRZR
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The implementation of human rights training for employees, and, in 2023, disclosure of the Supplier
Code of Conduct (Japanese only) to secure agreement from our suppliers and mitigate risks. We
introduced a contract clause emphasizing compliance with our Supplier Code of Conduct.
Additionally, we extended human rights programs to our clients.
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Mystery calls to verify business clients' rejection of discriminatory requests and establishment of

Right to non-discrimination whistleblower hotlines for all internal employees and temps.
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Our employees undergo regular training to protect against data breaches, remain aware of
. . developing technologies and possible threats.
Staffing SBU Right to privacy |
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Creation of a supplier code of conduct closely aligned to the UNGPs, regularly working with client
Right to good & safe companies on working conditions, and conducting annual engagement surveys for internal
working conditions employees.
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Whistleblower System and Grievance Mechanism ] I

Our whistleblower and grievance system — available to employees, including
contract employees, temporary staff and residing contractors — allows for the
submission of reports on harassment and/or illegal or other inappropriate
behavior, workplace-related complaints, and provides consultations on human
rights.

For example, employees (including contractors) of Recruit Holdings and
Recruit can report through channels such as a hotline and email. In addition,
any persons or parties, including suppliers, can report human rights-related
issues to Recruit Holdings through the “ & R Q W&XFséttion of our webpage,
and reported issues will be escalated to the proper persons in charge of
Human Rights and/or Compliance.

The department in charge of compliance responds in accordance with the
content reported and/or the intentions of the whistleblower and the reported
grievance. The following is an example of the response when the whistleblower
wishes for resolution:

1) Consultation reception: The protection of the whistleblower and
confidentiality obligations of the department are explained, detailed facts
are verified, the existence of witnesses and/or evidence are confirmed,
and the whistleblower’s intentions regarding the solution are clarified.

2) Fact confirmation with parties other than the whistleblower: The
consultation content and/or purpose are explained, facts are verified,
and the prohibitions against retaliation and negotiation with other parties
involved are communicated.
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https://recruit-holdings.com/en/contact/
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3) Fact-finding: The facts are determined based on confirmed information,
the attitude of the parties involved, and the opinions of attorneys and
other experts.

4) Problem resolution: Measures are implemented to eliminate conditions
that violate laws and other regulations, and disciplinary measures are
imposed on the offending party/parties involved.

5) Prevention of similar incidents: Various measures are implemented,
such as improving work processes, training and awareness programs,
and personnel measures that include transfer or reorganization

6) Reporting and reconfirmation of the situation after the incident: Includes
the final report to the whistleblower(s) and confirmation of subsequent
improvements.
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Remediation related to humanrights ] [ 9 %« BFE B

In case a human rights abuse occurs, in accordance with our Human Rights
Policy, Recruit Group will strive to act coherently, from confirming the facts,
resolving the issue, considering measures to prevent recurrence, and
confirming the status of the situation after the event. Recruit Group will respond
with sincerity, and aim to remediate the victims of human rights abuses through
restoring the situation to a level where the event had not occurred. Specifically,
we will consider the optimal response, which includes disciplinary action
against those who have committed human rights abuse, reflection in employee
evaluations, appointments, and assignments, implementation of human rights
awareness training to prevent recurrence, review of related business
processes, and ongoing follow-up by the department in charge of compliance.
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Human Rights throughout our Value Chain including Supply Chain{ /\J 12— F - VIC&KITSD ]

SHFUXWRX St XPDBLJKBR/O Iskset to prevent human rights abuses
and their instigation throughout the value chain, including supply chain. We
also expect our business partners, including business clients and suppliers, to
act in accordance with our human rights policy.

Code of Conduct for partners and suppliers
e HR Technology SBU: _.QGHHHBE QGRU &RGH RI &RQGXFYV
e Matching & Solutions SBU: BURF XU HPXHOGW MG HFUXRW
/WG &RGH RI(EnhglishGoHdws/Japanese)
e Staffing SBU: RGF Staffing Supplier Code of Conduct

HR Technology SBU and Matching & Solutions SBU have established a
Supplier Code of Conduct. HR Technology SBU requests suppliers to prohibit
forced labor and child labor, and to provide a proper health and safety
environment. Matching & Solutions SBU clearly states that it recommends
suppliers basing human rights on internationally recognised regulations,
agreements and guidelines. On top of that, the SBU requires suppliers’
compliance to prohibit discrimination, violence, harassment and forced labor,
child labor, and set appropriate working hours and fair wages, ensure proper
health and safety environment and freedom of association throughout the
supply chain in the contract.
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Human Capital
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We believe that each and every one of us at Recruit Group is the engine that
drives our value creation, which leads to a positive impact on society and the
planet.

"Bet on Passion," one of Recruit Group’s core values, is based on respecting
and leaning in on individual differences. We respect and welcome our
employees’ ideas and passion and provide them with plentiful opportunities for
growth. This core value has been the key ingredient that has enabled our
company’s continued innovation and growth for more than six decades. Since
our foundation, we have been systematically evolving this idea and it is deeply
embedded in the heart of our human capital management philosophy.

Betting on the ideas and passions of our diverse employees has always been
our competitive advantage, as well as our survival mechanism. When people
are empowered to foster their passion, they are motivated to invent new ways
to support our users and the society we live in.
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Talent Development at Recruit Group MY X I X > M DEO &

To reinforce one of Recruit Group’s core values — "Bet on Passion" — Recruit DOWN—=KTIN—=TFD/INY 2—ZXD1DTH2 EODEE, OFRKEDHIT,
Group has implemented various talent development initiatives at each SBU. Y I—KTIL—FTIFSBUS & ICHRRIBAMN R I A Y NOB#EA#Z1T> T
WX,
In addition, each SBU promotes initiatives based on their business
characteristics. Flc. BSBUIFEZERFMEICEILVCBHEAZEH TWET,
e HR Technology SBU: 2SSRUWX QLW DHDWH ORW '$I0EIORSP e HRT 7 ./MOY—SBU: Yvw°Av+Z XYI-240Cz —
L QLWLDWLYHV Oc
e Matching & Solutions SBU: (PEUDFLQJ DQG &G0 BB o YYFVI&Y' 1—3VSBU: i££i7zUPC'T R XY
'HYHORSPHQW ,QLWLDWLYHYV 1-a0Cz —O«¢
e Staffing SBU: RGF Staffing Supplier Code of Conduct: $XWR QR P\ o AMIMESBU: \Q7?RBe—°4EAC-&+ XYI-240C
/HDGV WR *DRHWYPKY ™MYHORSPHQW ,QLWLDWL" z -0«

For example, at Recruit Co., Ltd., we disclose the criteria for assessing PIZEHERSEY 7IL— K TlE. REBICRESN - FEHIEOELEZ LM L.
capabilities and performance to employees and share with them their own EEEARANICK U TEFBEDPIHEORERZHEBE L TVWET, Xic. REHNBA

capability and evaluation results. Additionally, when making final personnel BFHMEDREICH o> Tid. FHIC—E. EETMcRMENDIIEHERS
evaluations, we conduct a review every six months with the individual and their Tl NR—Z & U LRI K BFHAE)ICDOWTAAEEBR LR TEHMEDT D
immediate superior to align the factors reflected in the employee's evaluation ShtET-1=05. BEFELUNOSEREtSOETSSETEHL. HYE
(such as an assessment by superiors based on self-assessment), followed by BORENTONET
discussions in an assessment meeting involving managerial staff other than the ’ °
individual’s immediate superior. The evaluation is then approved by the . . - . .
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Investment on Human Capital HIEANDIKE
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We manage our business by investing in a corporate culture that aims to
maximize the intrinsic motivations of our diverse and unique employees which
is one way we invest in our Human Capital. This is based on one of our values,
"Bet on Passion", which expresses the idea of expecting and believing in
individual possibilities, and drawing out passions and initiatives from each team
member. By establishing a system to share individual passions and strengths
and giving responsibilities by betting on their passion, we achieve quality
decision making as well as increased speed of business growth.

JRPRURIGXPD&D S LRVIOED J H PIHEHNF UXULRX SO H D\HHW &/ K
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We deploy various initiatives to improve employee engagement, ensuring
employees maximize their potential and bring sustainable value to Recruit
Group. For example, Recruit Holdings and its respective main subsidiaries
around the world conduct employee engagement surveys to all employees
annually, so that they can understand the issues they need to solve to improve
employee engagement and initiatives they need to take to strengthen their
corporate culture.

As for Recruit Co., Ltd., engagement surveys (survey on the degree to which
individual employees embody the Human Resource Management Policies) are
conducted twice a year to monitor whether each individual embodies the
policies from the perspective of "autonomy," "team," and "evolution," to improve
human resources initiatives. For more details on its survey, including results,
please referto the ZHEVLWH RQO\ LQ -DSDQHVH
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Recruit Group has a culture of supporting individuals who venture out to take
on challenges outside the company, whether through entrepreneurship or
career changes for further self-realization and career advancement, utilizing the
skills and experiences cultivated at the Company. We believe that by pursuing
such challenges, our corporate alumni will eventually promote employee
engagement and the company’s attraction. In Japan, such employee turnover
is referred to as a "graduation", which expresses our culture celebrating the
success of employees who have left the Company.

In addition, it is common for us to welcome those who have left come back to
the Company through reemployment, bringing new strengths gained from
various experiences outside the Company . We believe in giving opportunities
and supporting the employees’ passions, which is expressed in Recruit Group’s
value to "Bet on Passion;" a core tenet of our human resources management
philosophy and a group-wide practice.

SBURPRWLQJ D &XOWXUH RI 2SHQ )HHGEDFN

In keeping with Recruit Group’s value "Bet on Passion," we are building an
organization that has a talent development culture for nurturing every
individual's differences and strengths as well as recognizing each other's
individual attributes. To achieve this, Recruit Holdings introduced a 360-degree
evaluation that allows multiple respondents, including direct superiors, peers
and subordinates to discuss and provide feedback on an individuals'
day-to-day work. Through the responses to the 360-degree evaluation, we
provide an opportunity for employees to exchange feedback.
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Additionally, Recruit Holdings and Recruit Co., Ltd (the headquarters of our
Matching & Solutions SBU) have a unique meeting culture called "Yomoyama,"
where people at various levels, from new hires to veteran employees, can
casually talk with each other. The “Yomoyama” culture encourages
unstructured, agile conversations among employees, which enables
G SR XM Reée@bddk among each other, regular career counseling , and
networking beyond day to day relationships.
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Recruit Group provides various initiatives and employee training programs to
promote human capital development to all levels of employees of the Group to
help drive their performance, innovation, and career growth, as well as build
their leadership capabilities.

For example, Indeed, one of our main subsidiaries leading our HR Technology
business, provides a program called “Data University” which provides training
and resources around data tools, methods, and concepts at Indeed. “Indeed
Skills Academy” is a learning platform designed to foster a culture of
continuous learning. Through the platform, employees can learn from their
peers and subject matter experts across diverse fields through cohort
expeditions, a community-based learning option, or in a self-paced
environment.
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Through a program called “Technical Apprenticeship,” Indeed aims to support
existing employees to progress and pivot their careers by providing
opportunities to explore roles outside of their current verticals, such as software
engineering. The end goal of the program is to prepare a group of employees
for an offer for a full-time entry-level position as a software engineer at Indeed.
Furthermore, Indeed offers “IndeedLearn ”, an internal platform that houses
content from training teams across the company for all its employees
(approximately 23% of all Recruit Group employees). Employees can sign up
for offerings in various formats in order to keep learning and developing.

Employees with at least 12 months of service and a recognized service record
are eligible to receive a specified amount of reimbursement per year for
professional certifications and educational courses at accredited universities
and institutions. Indeed also provides support for external learning through
conferences, certifications, and memberships, as well as capacity building for
outside learning.

In line with our human resources management policy, Recruit Holdings and
Recruit Co., Ltd., the Matching & Solutions SBU Headquarters provides a
variety of learning opportunities. For instance, our management training
program ensures a smooth transition for all newly appointed managers by
providing comprehensive support throughout their initial responsibilities. We
also implement a biannual upward feedback survey, where managers receive
feedback from their team members, allowing them to reflect on their
management practices. We offer a transition training program, to promote early
career success and support those who are transitioning roles to acquire the
necessary skills, whether it be through promotions or shifting job functions. We
also provide onboarding training to support newly hired employees and an IT
boot camp training program to enhance their fundamental IT skills.
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Furthermore, we have developed RBC Online , an on-demand online platform
that offers video content to encourage autonomous learning among employees
in collaboration with GLOBIS — an external educational institution. At RBC
Online specifically, we provide over 10,000 online training courses throughout
the year in a wide range of topics to employees of Recruit Holdings and Recruit
Co., Ltd., (approximately 39% of all Recruit Group employees). The online
training courses are customized for beginner, intermediate and advanced
levels, and enable employees with different positions, strengths and
backgrounds to freely choose and explore the areas they want to learn about,
and upgrade the skills they need to strengthen.

In addition, Recruit is strengthening partnerships with universities to provide
employee training. For example, employees can participate in training provided
by the Metaverse School of Engineering of Tokyo University to strengthen their
engineering and IT skills. We also offer online leadership training for
professionals in collaboration with Minerva University, not only to employees
within our organization but also to external parties.
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Initiatives for Talent Recruitment FJ2nwpPr

Since its inception, Recruit Group has been guided by the belief that our
strength comes from within. We prioritize and nurture each individual’s unique
qualities in the pursuit of new value creation. To continue this pursuit, Recruit
Group actively seeks out talented individuals who share our values by
conducting recruitment initiatives at each SBU.

For instance, at Recruit Holdings and Recruit Co., Ltd., the Matching &
Solutions SBU Headquarters focuses on hiring technology positions like
engineers and UX designers who support our online products, alongside
corporate roles such as sales, business planning, public relations, and human
resources. To facilitate this hiring process, we collaborate with department
managers each year to determine the necessary profiles and number of
personnel required for business growth. As part of this effort, we launch
recruitment web pages primarily targeting new graduates, providing detailed
information about job responsibilities, required skills, and experiences for
each role. Additionally, we conduct over 50 recruitment information sessions
annually, including those in collaboration with career centers at more than 30
universities, in order to secure outstanding talent. As a result, in fiscal year
2022, we received over 20,000 applications for approximately 400 new
graduate positions. Additionally we also offer a long-term internship program
called "RECRUIT Internship for Engineers Data Specialists" to develop new
pools of technology talent.

In addition to human resources personnel, employees working in the
business units are also actively involved in recruiting activities. In fiscal year
2022, 2,100 employees participated in recruitment activities, including 1,400
leadership positions and 700 general employees. Additionally, Recruit
allocates time for mutual understanding beyond interviews, tailoring these
interactions to each candidate's circumstances.
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This includes HR-led career consultations and interviews with employees for
on-site insights. The total annual contact time with recruitment candidates,
excluding interviews, surpassed 6,600 hours.
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Additionally, Recruit Holdings and Matching & Solutions SBU utilize People
Analytics (PA) during the recruitment process alongside document screening
and interviews. We have incorporated aptitude tests into the recruitment
process to assess personality traits and measure intellectual ability, as well
as to clearly determine if there is a high level of organizational fit before we
hire.

The HR Technology SBU operates a global job platform, utilizing its extensive
data and technology resources to optimize job search and recruitment
processes. To thrive in this business, attracting diverse, talented individuals,
including engineers, from around the world and fostering a medium to
long-term commitment to enhancing the enterprise’s value is crucial.
Therefore, starting in 2021, the SBU implemented an Employee Stock
Ownership Plan Trust (ESOP) for executives and employees. This initiative
aims to ensure its recruiting competitiveness remains on par with globally
operating technology companies listed on stock exchanges and to incentivize
our employees to contribute to the long-term growth of the Company.
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At Staffing SBU, ensuring agility and efficiency in decision-making is the key
to success. To accomplish this, the SBU has implemented a “Unit
Management” approach within its subsidiaries. Under this system, the leaders
of each unit are granted the authority to operate their respective units as if
they were independent companies. To ensure the success of the unit, it is
essential to secure a capable unit leader with a proven track record in
management. Therefore, the SBU has introduced succession planning for
senior management positions, including unit leaders, and implemented
programs to nurture leader candidates from within the company.

Internship £03%—0JAO

Recruit Group offers internship programs as part of its efforts to provide
opportunities to work for students. For example, Recruit Co., Ltd offers
short-term internships such as “Co-create Future Scenario program”, “3 days
Business Camp” and “RECRUIT Business itch”, and long-term internships such
as “RECRUIT Internship for Engineers and Data Specialists”. We also offer
long-term internships such as RECRUIT Internship for Engineers and Data
Specialists. Indeed, Glassdoor at the HR Technology SBU also offers various
internship opportunities to students.
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Data Related to Human Capital: Recruit Group 0C'we—/A&—% : é®e—Ce—0

, WHP 8QL ODUFK ODUFK ODUFK
AE-Y200 z’ i K n K n K

Number of employees* Person

G S M A 51,757 58,493 51,373
Number of contract employees™ /temporary workers Person

BE B 2 2 3 A 1,896 1,915 1,952
Ratio of contract employees/temporary workers* o o o o
EERS L S Hr s %o 3.7% 3.3% 3.8%
Training cost per employee Yen

REBIAS L D OFHER 3 12925 90,982 88,891
Retention rate: Recruit Group (Full-time employees voluntary turnover rates) o 86.8% 88.7% 90.3%
REBTEX U —NTIL—7T2EELES DB TR BEX) ¢ (13.2%) (11.3%) (9.7%)
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Data Related to Human Capital: Recruit Holdings 0C'w e—/&E—3% : é@é—CU—8&/E¢0 |

Total / &5t Person/ A 128 119
Number of employees Men/E it = IA 54 48
?E%Eﬁ en/=> erson

Women / ZZ1E Person/ A 74 71
Number of non-Japanese employees / AAE AREEE Person/ A 7 6

Total average / & 5115 Years | F4 7.4 7.9
EXEEFIEHmER =Y %
Average tenure of employees Men/Z 1 Years / 3 75 7.6

Women / ZZ1E Years | 3 7.4 8

Total / &5t Person/ A - 3
Number of employee turnover Men/S 1 = IA 0
e =To) T eni= erson ;

Women / ZZ1% Person/ A - 3

Total average / & 5119 Age | F 39.3 39.8
%%g%%f;%fﬁemp"’yees Men / S Age | i 39.6 40.3

Women / &1k Age | F i 39.0 39.5



Number of employees
by age group
HACRIREEE AT

Below 30 years old

30 A

30-39 years old
30/ ~397%

40-49 years old
407%~495%

50-59 years old
50 ~597%

Over 60 years old
60m A £

Total average/ &5tF15

Men / B1%

Women / 1%

Total average/ & &9
Men / B4

Women / 1%

Total average/ &&¥19
Men / B1E

Women / ZZ 1%

Total average/ &5t
Men / B

Women / 2%

Total average/ & 5tF15
Men / B4

Women / &%

Age | FEif
Age | i
Age | 5
Age | F i
Age | FE##
Age | FEif
Age | F i
Age | FE#f
Age | FEif
Age |
Age | 5
Age | F i
Age | FE##
Age | FEif

Age | FEif

57

25

32

43

13

30

13



(Continued) Data Related to Human Capital: Recruit Holdings ( )0C'we—/&—% : é®é—CU—8&/E¢o .
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Average yearly wage of employees

Total average

AT
Men

B

Women

Tt

Average monthly salary of a 30-year-old employee

30 DIEFRE DI H IR

Working hours
S5 ERE

Paid annual leave

FERBIARRDESIRL

Average of annual total working hours

FEIHE SH ERF E

Average monthly overtime hours

A5 R

Average monthly overtime pay

AFIRET Y

Number of days granted

(NEEA=E:

Number of days that were used

ENEET=E 2

Percentage of days that were used
SR

Yen

=

Yen

=

Yen

=

Yen

M

Hours

R fE

Hours

ST

Yen

=

Days
B

Days
B

%

682

443

64.9%

11,389,672

12,640,000

10,230,000

650,192

663

336

58.5%

11,192,716

11,970,000

10,050,000

512,696

1995.3

26.6

27,457

637

346

54.3%



Data Related to Human Capital: Japan 0C'we—A— Yaord

,WHP 8QLW ODUFK ODUFK ODUFK
AE—¥a00 z’ n K i K n K
375

Number of new-graduate hires Person ) 513
RN ER A
Number of mid-career hires Person
s X - 3,130 1,738
Average age of employees Age
Average employment years for male employees Person 56 50 50
SEDFIIEHER A ' ' '
Average employment Average employment years for female employees Person 59 58 6.0
years DT Eh i 2 A ' ' '
T E R , ,
Percentage difference in average employment years for female to male
employees® % 5.4% 16.0% 20.0%
B8 EEE
Retention rate (Full time employees voluntary turnover rates) o 90.0% 90.6% 90.5%
NEBTEEE (EHHE DB ERREERER) ¢ (10.0%) (9.4%) (9.5%)
(PSOR\HH UHWHQWLRQ 1XPE P
e e KLUHG RQ $SULO  WKUHH \H °p°" - - 116
WHEBEDEE (PSOR\HH UH ftx8%%E &Falo A BARLAHK
DIWHU WKUH
HEETE £ (PSOR\HH UHWHQWLRQ 1XPE P
DERYH WKDW DUH HQUROOHC efon - - 95
WHEETFTE >t A HEEEH
/ibsentee Rate % 0.01% 0.01% 0.01%
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Diversity, Equity and Inclusion (DEI) #1/\—- ¥ 7 4€ ZTUAT74€ A >7)- I3V

To Recruit Group, diversity, equity, and inclusion (DEI) means cherishing each
individual regardless of class, race, color, sex, language, religion, gender, age,
political or other opinion, national or social origin, nationality, property, sexual
orientation, gender identity, disability, birth or other status. We cultivate a
culture that respects different opinions, and we have been striving to create
meaningful new value for both society and Recruit Group itself since our
foundation.

In today's rapidly changing society and a time of growing uncertainty, our
employees celebrate and value DEI. We work to provide all people with the
tools and opportunities we need to make autonomous decisions and build a
better society.

We will continue to roll out initiatives to build a diverse and inclusive workforce
that will drive innovation. As a first step, we will focus on gender parity. At the
same time, we will encourage and support subsidiaries to address other
aspects of DEI reflective of each country, area and business.

Our Commitment and Target for DEI DEIw]k2PACA0Cto-

The Company has specifically accelerated initiatives for gender diversity by
setting group-wide targets as a corporate strategy. The Company is committed
to achieving an approximately 50% representation of women in senior
executive roles and in managerial positions, as well as of all employees within
the Company by FY2030* .
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Our DEI commitment and policy is governed by the Board of Directors. Since
FY2021, each SBU has studied its gender gap and analyzed the respective
root causes of this gap, as well as proactively promoted women for senior
executive positions, which include CEOs of main subsidiaries as well as
executive officers of SBUs. As a result, the ratio of women among senior
executives has increased from 10% in FY2021 to approximately 27% as of
April 1st, 2024* . From FY2022, we have accelerated our efforts to reduce
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unconscious biases and expanded the number of women candidates for all
roles by setting a three-year target for women representation™ .
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In addition, the Board of Directors has decided to link the achievement of the
three-year targets for women representation to a portion of long-term
incentive compensation . Those eligible for this initiative — starting from
FY2022 — are senior executives in charge of managing the achievement of
these ESG goals.
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Our Initiatives for Gender Diversity -10¢ —DEIz O«

At Recruit Group, we are accelerating our efforts to promote gender equality.
For example, we have endorsed the Women’s Empowerment Principles
(WEPs)* , which were jointly developed by the United Nations Global Compact
and UN Women (the United Nations Entity for Gender Equality and the
Empowerment of Women). In conjunction with our support for “HeForShe,”™ a
global solidarity movement for gender equality led by UN Women, we
announced a further commitment to gender equality by joining the HeForShe
Alliance as a corporate champion { We are also a member of The G20 Alliance
for the Empowerment and Progression of Women’s Economic Representation
(G20 EMPOWER) to advocate for women’s leadership and empowerment
beyond Recruit Group.
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To increase representation of women in our overall workforce and in
managerial positions, senior executive roles and of the members of our Board
of Directors, Recruit Group provides programs designed to identify and
eliminate the barriers that women face in the workplace with strong
commitment and leadership from our top executives.

Efforts in Our Business Operations for Achieving Gender
Parity across the Group

Our various leadership teams are working tirelessly and urgently to
breakthrough their unique challenges to make change to help accelerate our
journey toward achieving gender parity by FY2030. The status and
challenges to increase the percentage of women managers vary by each
SBU.

Staffing SBU has already achieved a 50% ratio of women among all
employees and in managerial positions, and the only remaining challenge is
in senior management positions. On the other hand, Matching & Solutions
SBU and HR Technology SBU are still in the process of achieving their
targets for managerial positions. They are planning and implementing
measures in line with their respective environment and challenges.

Senior Executives
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HR Technology SBU

HR Tech SBU established a new process, Inclusive Interview Rule (lIR) for
internal and external hiring practices to ensure a diverse slate of candidates
throughout the entire interview process. The IIR requires that the final slate of
candidates interviewed must include at least one non-male identifying
(NMI) , and one self-identified U.S. underrepresented racial/ethnic minority
(URM) . As a result, the representation of employees at the director level and
above has increased for women and NMI, as well as underrepresented
racial/ethnic minority groups. The IR is applicable to all regions and roles
posted internally and externally. The HR Technology SBU is also
implementing measures to boost the number of women represented in the
engineering, science and tech-related positions.
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Matching & Solutions SBU

At Matching & Solutions SBU, which operates mainly in Japan where the
gender gap is particularly significant, first the SBU identified and reduced
gender biases by clarifying the requirements for managerial positions and
reevaluating what was previously thought of as must-have skills or necessary
work styles to increase women’s representation. The organizations that
adopted this initiative identified 1.7 times more women as managerial
candidates while it increased by 1.4 times for men, leading to diverse
candidates for management positions.
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Staffing SBU

Staffing SBU, which has already achieved 50% representation across our
managerial and staff positions, aims to further strengthen succession
planning for its senior executives — the CEOs of major subsidiaries and SBU
executives — and to increase women'’s representation in their candidate pool.
In addition, the Staffing SBU implemented a new leadership mentoring
program to nurture women managerial candidates. As a result, the number of
women in executive roles at Staffing SBU has increased over the last three
years from 14% in 2021 to 38% in 2024.

Initiatives designed to recruit diverse talent

The Recruit Group employs a diverse workforce and promotes diversity, equity
and inclusion (DEI). In promoting DEI, each Group company implements
various initiatives as outlined below.

Initiatives to promote the recruitment of women

Matching & Solutions SBU is implementing the following initiatives to promote
the recruitment of women:

e (PSOR\HH 5RXQGWD E QHly'ih Yapaheseé ). R fumber of
online events, such as employee roundtable discussions, are held on
the theme of women's activities and diverse workstyles.

e _OWURGXFEWLRQ Ronlpir apbfese)DA/Wwebpage on women
employees is set up on the recruiting website for new graduates to
explore and understand model cases.
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Website Accessibility

HR Technology SBU’s Indeed is committed to creating an accessible

experience for all people who use its website. Indeed follows the internationally

accepted Web Content Accessibility Guidelines (WCAG), which defines
requirements for designers and developers to improve accessibility for people
with disabilities. Please refer K H tfbHdetailed information.

Staffmark from Staffing SBU has redesigned its website to be more accessible

for people who have disabilities, learning difficulties and visual impairments, as

well as for those for whom English is a second language, making it easier to
access recruitment information.
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Matching & Solutions SBU

The Matching & Solutions SBU president and executives send out messages,
and provide opportunities for study sessions so that the heads of
management organizations can deepen their understanding of DEI. In
addition, the president himself communicates the significance and purpose of
Recruit's promotion of DEI in the Recruit Update Channel for Leaders, a
communication outlet that provides information for all Recruit managers.
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The Matching & Solutions SBU also provides training programs to support the
career development of women employees. For instance, "Career Cafe 28”
offers training to help women navigate life events that might arise during their
careers, while "Career Cafe Next Step" focuses on the professional
development of women in their thirties.

Additionally, "Career Cafe 28 BOSS" is a management training program that
features external speakers and provides hands-on management skills to
managers of women employees, supporting the success of women in the
workplace.

In addition, to promote DEI in science-related occupations (STEM), the SBU
supports the University of Tokyo's Metaverse School of Engineering which aims
to enable all people to study engineering and information technology. For
example, the SBU and the University put effort into communicating the appeal
of engineering and information to women junior and senior high school
students so they will consider STEM occupations at an early stage in their
career choices. We mainly support information dissemination through the
construction and operation of the website of the Faculty of Engineering for
Metaverse School of Engineering by reviewing content and conducting
workshops for students involved in website management. The contents are
also available to Recruit employees to participate in training provided by the
Metaverse School of Engineering.
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HR Technology SBU

At Indeed of HR Technology SBU, Inclusion and Belonging is one of its five
core values, alongside Job Seeker First, Pay for Performance, Data Driven,
and Innovation. Its policies, processes, and programming, is driven by a
dedicated Diversity, Equity, Inclusion & Belong (DEIB+) team endorsed by top
management, to realize an environment of inclusion and belonging.

For example, the Inclusive Learning & Enablement team are curators of
Indeed’s educational pathways for its employees. From live trainings and
workshops to e-Learning courses, continuous education is a vital component to
the DEIB+ strategy aiming to provide employees with opportunities to grow
personally and professionally.

In addition, these initiatives include highly acclaimed annual Empathy & Equity
Summits, which serve as platforms to enhance understanding and promote
empathy and compassion. Additionally, the company conducts Unconscious
Bias training sessions to increase awareness of its inherent biases. The
company’s foundations for allyship training are specifically designed for new
allies seeking to support marginalized groups effectively. To further expand its
horizons, Indeed offers dynamic Flip The Script live facilitated workshops that
challenge traditional perspectives and broaden participants’ outlook.
Furthermore, the company has developed an Inclusive Language Guide to
encourage more inclusive communication practices.

Indeed also partners with a variety of external DEIB+ programs such as
returnships, apprenticeships, and boot camps opportunities to learn and
networking with external communities.

To further promote gender equality within the company, Indeed actively
supports advocacy activities from an Inclusion Business Resource Group
(IBRG) called “Woman at Indeed”. The group aims to make Indeed a model
company practicing gender equality. For more details on the “Women at
Indeed” initiative, please referto R XU & R U SRORIW H
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Staffing SBU

Staffing SBU held a program called 7KK (2 & KD O Q HQiditiative for the
SBU’s leaders to generate game-changing business ideas that uplift equality
within the SBU. The SBU also implemented a new leadership mentoring
program, called 0 H Q WORJU to nurture women managerial candidates. The
program aims to connect individuals around the world to provide development
options and activities while learning from each other's experiences.
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Data for Ratio of Women: Recruit Holdings S[tew e —FE—Y, : é@e—CU—e/E¢o
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Ratio of women who are board of directors members*

o, o,
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Ratio of senior vice presidents who are women
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Data for Ratio of Women: Japan  S[tew e—&—% ra”

,WHP 8QLW $SULO $SULO $SULO
AE-Y400 z’

0, 0] 0,
RS K % 48% 47% 47%
Women employees in

e e SR LI (IR IRA+ A1) ” 4o% A 42%

Ratio of women of total employees
Ratio of women employees in new hires

Rﬁe}[&%%?fﬁvj\gnmen in managerial positions (section head) % 30% 349% 36%
o =+

Ratio of women in managerial positions (section head and above,
excluding executives or “yakuin”) % 27% 30% 32%
THEEERIEER BRULE. ®REZKRL)

Ratio of women in

managerial positions Total Person

T EIRR LR aEt A - - 1,926
Number of employees in managerial positions
(section head and above, excluding executives  Men Person ) i 1208
or “yakuin”) B A ’
EEBAY BERUL. ®REZRI)
Women Person ) i 628
it A
Ratio of women in senior managerial positions (excluding executives or “yakuin”) o o o
ZHBRERREERL) 19% 21% 24.1%
Total Person 315
Ratio of women in senior =11 A i _
managerial positions . ] :
2o ER R Number of employees in senior managerial Men Person

positions (excluding executives or “yakuin”) B A - - 239
HRBAREZRL) -
Women Person

i A - - 76



,WHP

AE-3400

Ratio of women in STEM-related positions*
12 7 B SR E (STEM) I 8 1 3 201t by s+

5 HFXV&R /\@
xav e®ée-C

8QLW $SULO $SULO $SULO
z’ n K n K i K
%

35.8%

67( 0 LV DQDEEUHYIDIRQ R VFHQFH WFKQRBJ\  HQIIQHHUQ) DQG P DIWHP DIV DQG67( 0 UHDWG SRAMRQY LQFGGH Z RN WDVWKVH \RHUNGRZ BIGIH R VFHQRH WFKCRBU\  HQILQHHUQ) RUP DINHP DIV 1Q WHU
IO UHVSROVEIDIHY & DEXOWMG EDVHG RQWH SHIFHQBIH R Z RP HQLQ WH 3 URGXFVW) DRI HP HQW IYMRQ DS HFKIV&R / VB Z KIFK LV IQ FKDU H Rl GHYHBSIQ WRKQRBJ\ EDVHG SURGXFW DQG VHYIEHY

67(0{ VHHCH WFKQR®J\ HIICHHIQIz + PDWHPDWAZ f ¢ s N—| 67(00${ O»| [ d| Af)| D»zPf~"Ww e—~aza“zA&A sEJcrP—-05%$z2®cSe} xav
-0, 72P+s 2} | e—0i ¢®CfE~"6xwV] —S[ t+" -"¢c}

VPr| A®I1 - -2EJckOi ¢®Ce "’

Commitment to Close Gender Pay Gap 'S zéazlf (-10¢
We have identified the main challenge in reducing the pay gap between men
and women is the low percentage of women in higher Mission Grades and
managerial positions. To address this issue, we are accelerating our efforts
toward our Group's goal of 50% women representation in management, and
intend to boost the proportion of women in higher Mission Grades, including
highly professional personnel.

Additionally, we believe that becoming aware of our unconscious biases,
reducing preconceptions about workplace and working hours, and continuing
our efforts to create an even more supportive, accommodating and fulfilling
work environment for our diverse workforce will be instrumental in upgrading
our organization into one where a broad range of talent can thrive.

As a group operating in the realm of work-related industries, we are committed
to promoting diversity, equity and inclusion in society at large through our
corporate activities, including our services and operations.
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Data on Gender Pay Gap and Pay Equality ’S zéazl£ (lo¢ —U£-8A0 )zeéaz? [zZU

Please see below for gender pay gap data (multiyear) of Recruit Group. LHTI—TDELZEDEEDEREDT—5 (ERED) IUTLDEBL LS
(AN
) <
° Unadj.usted gender pay grlclp figures fo.r all Recruit Group companies, i
S v e e e o sy, OREATET 32 TOLH YL —THEROBLMOEROER (RAER) -
2024F6 AR D FIE HE°S - fEz T oyt ° QA z eyt °
SRVLWSRQVFHQRMPHENDNERUOGEBD B GH Q GHM\ *F[EEWQFZ aﬁjﬁ&ﬁi‘: cv 7- 2A 0L 2° ’I 2\ 2~ w4
JDSRIFRQVROMNKXEWHGIRDVK\WMKNDNKPIDMREQVROLG| o *_ - =
V X E VL G IséxtibhgHivthe FY2023 Annual Report, translated from the Qiz Flzeeps B
SXNDVKRXNHQ +RXNRNXVKR’ e Indeed Ireland: ,OGHHG ,UHODQG *HEHSREBOH)DS
° Indeed Ireland: ,OGHHG ,UHODOG *HK]‘(S‘RUJWD\ *DS® Indeed France: ,OGHHG JUDOEFH *HOGHU(?&V%@)MSRU'
e Indeed France: . QGHHID Q FHQ G BD\* D S5 H S RanlWin ¢ Indeed Flex (UK): .QGHHG JOH[ *HQ G SSREIEUIIS)

French) e RGF Staffing (UK): 5*) 6 WMDDJ *HQGHU 3D\ (BREBMSRUW
Indeed Flex (UK): .QGHHG JOH[ *HQGHWSRIMMWDS © GClassdoorr *ODVV&RRU 3D\ (TXLW\ GEEEIDA)V LV

RGF Staffing (UK): 5*) 6 WIDDJ *HQGHU 3D\ *DS 5HSRUWIndeed@%é‘CF'aﬁ@E%@ﬁzF’lﬂcBé@'%?‘—@ EUTZELSEE L,
Glassdoor: *ODVV&RRU 3D\ (TXLW\ $QDO\VLV e Indeed U.S: 'LYHUVIWLWFOXVLRQ % HBOREREDR)

Please see below for Indeed’s gender equity data .

Indeed U.S.: 'LYHUVIIWLWFOXVLRQ S4HSRRIQVL Q. A_

e HAICAIEIZETOHUURT I —TREBEOBELHOESDER (ERMIRER) !
i i KZUz&FEQQ . °S -z T pr ° QAL zZeur ° %
Unadjusted Gender Pay Gap figures of all the Recruit Group Flw e—eeut KOS cvzieedQut
companies, covering all employees in Japan with three occupational e Indeed Ireland: LQGHHG .UHODQG *HESHSHREMD\ *DS
bands: 3% XVLQMWHUYLR@PSOR\HHVYHUVTWLW\QG e Glassdoor: *ODVV&RRU 3D\ (TXLW\ $DRO\VLV
.QFOX\ahR QZW KHQ IR U P Ds¥¢ioRQin the FY2022 Annual  |ndeed DELRDESOAFKICETZ7—5 EUTEIEI LI,
Report, translated from the 3<XNDVKRXNHQ +RXNRNXVKR o |ndeedUS. 'LYHUVIIWIWIFOXVLRQ SHSREWLQJ
Indeed Ireland: L OQGHHG ,UHODQG *HEHSRWWD\ *DS

Glassdoor: *ODVV@&RRU 3D\ (TXLW\ $QDO\VLV

Please see below for Indeed’s gender equity data .

Indeed U.S.: 'LYHUVIIWYLWAFOXVLRQ SAHSRRIQVU L Q.

7TKH5 HFAXIW URXS GVFRVHYV CDW RQ JHQGHUSDL JDS IRUP RUH \KDQ R DO¥ WRXS HP SR HHV
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https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=23
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://d341ezm4iqaae0.cloudfront.net/assets/2023/12/04181022/IE-Gender-Pay-Gap-Report-2023.pdf
https://d341ezm4iqaae0.cloudfront.net/assets/2023/02/28123721/Rapport-sur-les-Ecarts-de-Remuneration-Professionnelle-Femme-Homme-dIndeed-France.pdf
https://indeedflex.co.uk/wp-content/uploads/sites/2/2024/03/Gender-Pay-Gap-2023-Strictly-Confidential.pdf
https://www.rgfstaffing.co.uk/app/uploads/2024/01/rgf_gender_pay_gap-2024-Report.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2023
https://www.indeed.com/esg/deib/2023-data%20?co=US
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=22
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=22
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=259
https://d341ezm4iqaae0.cloudfront.net/jobseeker/wp-content/uploads/2022/12/15131012/Final-Indeed-Ireland-Operations-Ltd-2022-Gender-Pay-Gap-report-for-website-publication.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://www.indeed.com/esg/deib/2022-data%20?co=US
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=218
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=218
https://d341ezm4iqaae0.cloudfront.net/assets/2023/12/04181022/IE-Gender-Pay-Gap-Report-2023.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://d341ezm4iqaae0.cloudfront.net/assets/2023/02/28123721/Rapport-sur-les-Ecarts-de-Remuneration-Professionnelle-Femme-Homme-dIndeed-France.pdf
https://indeedflex.co.uk/wp-content/uploads/sites/2/2024/03/Gender-Pay-Gap-2023-Strictly-Confidential.pdf
https://www.rgfstaffing.co.uk/app/uploads/2024/01/rgf_gender_pay_gap-2024-Report.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2023
https://www.indeed.com/esg/deib/2023-data%20?co=US
https://www.indeed.com/esg/deib/2022-data%20?co=US
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=22
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=22
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=215
https://d341ezm4iqaae0.cloudfront.net/jobseeker/wp-content/uploads/2022/12/15131012/Final-Indeed-Ireland-Operations-Ltd-2022-Gender-Pay-Gap-report-for-website-publication.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://www.indeed.com/esg/deib/2022-data%20?co=US

Initiatives to Close Gender Pay Gap S zéazl1£7w e—kez O«

Recruit Group is promoting the following initiatives to close the gender pay gap.

BHFUXLW *URXS &RPSDQLHV %DVHG LQ -DSDQ
We have adopted a general policy of "Pay for Performance" and have
introduced a "Mission Grade System" for permanent employees, in which
compensation is determined by the expected role of the employee and the
magnitude of the employee's performance in relation to that role, regardless
of age, year of hire, etc. As a result, there is no disparity in wages between
men and women in the same mission grade or evaluation. We believe that
the primary issue for reducing wage differences between men and women is
the low percentage of women in higher mission grades and management
positions. Therefore, we aim to increase the ratio of women in higher mission
grades, including highly professional personnel, by accelerating our efforts
toward the group-wide goal of increasing the ratio of women in management
positions to approximately 50%.

Please see below for information regarding the other initiatives of our major

subsidiary for pay equality.

,QGHHG

e Publishes salary ranges for all jobs for employees.

e An annual salary equity survey is conducted to assess progress. The
survey is implemented by an independent outside firm, and is
conducted based on demographics, work experience, responsibilities,
and other factors.

e Increased training for compensation planners who determine merit
and bonus budgets.
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e Providing employees with training and tools to address issues as they
arise. Training is being provided to people managers on how to
facilitate dialogue and the steps to take when changes are needed.
Training is also provided to talent attraction teams on how to broach
the topic with candidates.

e In conjunction with International Women's Day and Women's History
Month in the U.S., two campaigns, #WorkNeedsWomen and Pay Up,
were launched in March 2021 to highlight how important women are
in the workforce and how difficult pay equity can be.

) RUP RUH GHVBA®Y RQ, QGHHAIV IQUIDIYHY IRUIHQGHUSD, HTXIW T PEW W1 J V)SLLV

*ODVVGRRU
e  Glassdoor sets the goal to promote more employees from
underrepresented groups to technical and leadership positions to
close the gender pay gap.

Initiatives to promote gender equity in our supply chain and society

Recruit Group aims to meaningfully contribute to the communities in which we
operate through various diversity programs to promote gender diversity in our
supply chain and society.

For example, at HR Technology SBU, Indeed promotes an inclusive approach
to procurement from diverse suppliers including women-owned businesses. A
diverse supplier is a business that is at least 51% owned and operated by an
individual or group that is part of a traditionally underrepresented or
underserved group, such as women, ethnic minorities, members of the
LGBTQIA+ community, veterans, and people with disabilities. For more details,
please referto KHU H
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https://inside.indeed.jobs/breaking-taboos-my-path-to-pay-equity/
https://inside.indeed.jobs/breaking-taboos-my-path-to-pay-equity/
https://jp.indeed.com/esg/supplier-diversity-program?hl=en
https://jp.indeed.com/esg/supplier-diversity-program

Recruit Co., Ltd, a Matching & Solutions SBU Headquarter, also conducts
various initiatives to advocate to help Japanese society to achieve gender

equity.

SHEFUXRWN@VWILRXBID S D Q HWélorganization conducts
research projects and disseminates information, including support for
women and promotion of gender equity in the workforce, with the
mission of "creating a next-generation society in which each individual
can work with vitality.

7KHLEWIRUR MHFEQW Q D S D Q HWith "Many ways to work,
many ways to live" as the slogan, “iction!” aims to raise awareness
about social issues related to work and provide information that helps
solve them. Through such activities, the project aims to achieve a
future where everyone, regardless of age or gender, will have the
freedom to choose their own path in life and work.

At Staffing SBU, we have implemented various initiatives to support women’s
careers throughout its businesses.

IR*ODV&HLOBOQRJIUDHES is an employment program that
provides training, mentorship, and job opportunities for women aged 45
and above who have career gaps or face other employment
challenges.

S5HPRWRUMNW\ORHIH P $ WIDThe SBU’s "remote working style"
has expanded career options for temporary workers with limitations in
hours or locations. This system has particularly benefited women who
previously had to give up their careers due to pregnancy or childcare,
allowing them to continue working.

0L U D : \THeOptogram supports individuals who have no experience in
office work but hope to work as an office clerk, including those who
raise children, through skills training and career development.

=.3: RUNRQO®DSD Q HTWel program introduces jobs that allow
individuals to utilize the skills and abilities they have acquired, even
when time is limited.
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https://www.works-i.com/
https://www.recruit.co.jp/sustainability/iction/
https://www.works-i.com/
https://www.recruit.co.jp/sustainability/iction/
https://www.chandlermacleod.com/no-glass-ceiling-video-case-study
https://recruit-holdings.com/en/blog/post_161/
https://recruit-holdings.com/en/blog/post_136/
https://www.r-staffing.co.jp/sol/contents/promotion/zip/
https://www.chandlermacleod.com/no-glass-ceiling-video-case-study
https://recruit-holdings.com/ja/blog/post_161/
https://recruit-holdings.com/ja/blog/post_136/
https://www.r-staffing.co.jp/sol/contents/promotion/zip/

Initiatives for Our People with Disabilities OXP —Jz O«
We aim for equal participation of all employees, regardless of disabilities.

At Matching & Solutions SBU, including Recruit Co., Ltd, the Headquarters of
the SBU, and at Recruit Office Support, the special subsidiary for people with
disabilities, we work to enable all people, regardless of their disabilities, to
pursue their careers by having the option to choose from a diverse work styles
depending on their own situation.

At Staffing SBU, there are two special subsidiaries for people with disabilities
in the Japan operations: Staff Service Business Support and Recruit Staffing
Crafts. Those companies prepare opportunities for each employee with
disabilities in accordance with their individual skills and qualifications. In that
way, the companies aim to create an environment where anybody can flourish
regardless of the type of disabilities they have, such as people with orthopedic,
auditory, visual, and other impairments.

In addition, Staffing SBU secures employment opportunities for people with
severe learning difficulties in the field of manufacturing, where they often excel.
In addition, we have been facilitating employment of people with chronic
illnesses treated with dialysis who are often said to have the fewest options for
employment. Recruit Staffing works on career support activities for young
people with disabilities by conducting online "job experience sessions" for
middle and high school students with physical disabilities who attend special
needs schools.

At HR Technology SBU, Indeed encourages employees with various disabilities
to flourish through the employee-led Inclusion Business Resource Groups
(IBRGs). One such group is $FFHV®G HHG G tamRofficial employee-led
IBRG that helps to drive education and awareness around inclusion for visible
and invisible disabilities in the workplace. Access Indeed, and other IBRGs
discuss challenges and solutions to nurture a sense of belonging for all
employees.
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Percentage of Employees with Disabilities: Japan OXP —Jie ra

[;\I;Q%e%of applicable persons Pir;gn 3,224 3,701 4.254.5
gzegl % 2.44% 2.51% 2.67%
Recruit Office Support % 2.85% 2.89% 2.99%

Percentage of employees DI —KAT 0 ZAFR—b

with disabilities

fEAWEERE Staff Service Business Support . . . .
25y TH—EPZ TR ZHR— R~ %o 2.36% 2.49% 2.60%

Recruit Staffing Crafts o 0 0 0
I —RRIY T 4T TS5TY %o 2.35% 2.34% 2.62%
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Initiatives for Our LGBTQ+ People LGBTQ+zQ/&E;w e— O«

We want Recruit Group to have an environment where all employees can
participate equally, regardless of sexual orientation and gender identity. We are
committed to promoting inclusion and respecting their human rights of
LGBTQ+* people.

Recruit Group also supports the 6WDQGCGRKB® G XWXV L QHMWW O

'LVFULPLODWIGNWE LB\ % L7UDQV,QWHB3WR Bdeveloped
by the United Nations Human Rights Office. Each company within the Group
encourages the business community to tackle discrimination against LGBTI*
people.

Employee resource groups within the HR Technology SBU encourage LGBTQ+
employees to flourish. At Indeed, the "iPride Inclusion Group" celebrates and
supports LGBTQ+ culture and community, both in and outside of the Indeed
workplace. At Glassdoor, the “Pride” Group celebrates shared -cultures,
backgrounds and experiences, and also contributes to product improvements,
employee policies, and more.

At Recruit Co., Ltd, Matching & Solutions SBU Headquarters, voluntary
e-learning programs are available for all employees, to provide education on
Sexual Orientation and Gender Identity (SOGI) and support for LGBTQ+
employees. The e-learning has been provided to over 27,000 employees in
FY2023. The SBU conducts seminars on SOGI and LGBTQ+ themes, inviting
external experts and individuals involved in these issues every year. These
seminars provide opportunities to contemplate strategies for fostering an
inclusive work environment where everyone can be their authentic selves. In
addition, we are developing a more comfortable working environment, by
expanding familial benefits to same-sex partners, and launching an LGBTQ+
Hotline.
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Companies of Staffing SBU work together with employees of the LGBTQ+
community to increase awareness and understanding of the barriers they are
facing. RGF Staffing Belgium has appointed a Diversity & Inclusion (D&l)
Manager and 15 D& Ambassadors to educate employees’ on DEI issues.
With such allies, the company supports the LGBTQ+ community by recognizing
specific events, such as Mardi Gras and World Pride, and organizing “Curiosity
Cafe,” where employees in the LGBTQ+ community are invited to talk and work
together on biases.

Recruit Staffing provides education programs on promoting LGBTQ+
understanding to all employees as part of their human rights training. Staffmark
Group and RGF Staffing APEJ recognize events related to the LGBTQ+
community, such as Pride Month in June, to familiarize employees with these
awareness gatherings.CSI Companies support displaced LGBTQ+ youths in
the community together with their employees.
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Initiatives for Racial/Ethnic Equality and Religious Freedom $ « E z «t43zR3,w e— O«

Recruit Group strives to establish an inclusive workplace that enables all
employees to participate actively, and upholds racial and ethnic equality as well
as religious freedom. To foster a corporate culture that recognizes and values

diversity, Indeed has established several , Q F O X % IXF/Q OFHHWAR X UUFRIX

% 5 *\and Affinity Groups led by employees. These groups include the
"Asian Network," "Black Inclusion Group," and "Unidos," which focus on
amplifying the voices and experiences of racial and ethnic minorities, and the
"Jews of Indeed," "Muslims of Indeed," and "International Inclusion Group,"
which raise awareness of the connection between religion and identity. To
support the spiritual and religious needs of employees, Indeed provides a total
of 90 wellness rooms across its offices for personal reflection, religious
practices, and other purposes during the workday.

Initiatives to promote age diversity ACz*F[24 e— O«

At Recruit Group, we foster a culture that values diverse perspectives,
regardless of age, and have been dedicated to creating significant new value
for both society and our company since our establishment. To promote
diversity, we have been actively appointing individuals from different
generations to important positions, including senior management roles. Our
board of directors is composed of a diverse group of individuals spanning
multiple generations, ranging from those in their 40s to their 70s* .
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At Recruit Holdings and Recruit Co., Ltd, which is a holding company of
Matching & Solutions SBU, we employ a unique compensation structure called
Mission Grades. Under this structure, an individual's pay, including salary and
bonus, is based on the impact, difficulty and complexity of their assigned
missions and their expected performance, rather than their tenure or past
experiences with the company . We also believe in creating a work
environment where individuals can continue to contribute their talents and
expertise regardless of age. As such, we do not impose a mandatory
retirement age for managerial positions and have a continuous employment
system that allows individuals to work until the age of 65, even though the
retirement age for full-time employees is at 60.

Furthermore, HR technology SBU Indeed has a significant presence of diverse
generations. As per Indeed’s global employee statistics, the millennial
generation (born from 1981 to 1996) constitutes 79.5% of Indeed's workforce,
followed by Generation X (born between 1965-1980) at 14.1%. Generation Z
(born between 1997-2012) comprises 5.62%, while Baby Boomers (born
1945-1964) make up 0.76%.*
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Employee Compensation and Equity Incentives QA&¢QJwpPr

Recruit Group's employee compensation system, as stipulated by internal
policies, is guided by two fundamental principles: Equal Pay for Equal Work
and Pay-for-Performance. In accordance with these principles, we strive to
provide fair and equitable compensation that exceeds the minimum wage and
complies with all relevant laws and regulations for all employees and temporary
workers. Additionally, we have implemented a performance-based incentive
pay system to promote employee engagement and contribute to the company's
long-term growth.

9DULDEOH 3HUIRUPDQ@FH EDVHG 3D\

We conduct annual performance reviews of all full-time employees in the
Group, which includes setting goals and career plans, and offer
performance-based incentive pay. Our three SBUs have also established their
own optimal compensation system according to their distinctive business
characteristics.

In HR Technology SBU, we offer an equity-based incentive plan to its
approximately 10,000 employees that is aligned with company performance. At
Recruit Holdings and Matching & Solutions SBU, we also provide
performance-based incentive pay to our employees. Staffing SBU has also

introduced performance-linked remuneration based on its "8 Q IOWQDJHP F

system that transfers authority to an organization that is best familiar with local
needs and markets to maximize the outcome. The employee compensation is
linked to performance, and properly rewards employees for their expected roles
and achievements.

For more detailed information on the performance-based pay we provide to our
employees in both HR Technology and Matching & Solutions SBUs, which
accounts for more than 73% of our employees, please refer to the links below.
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(PSOR\HH 6WRFN 2ZQHUVKLS 30DQ (623

The Company has implemented an Equity Incentive Plan primarily for HR
Technology SBU employees, which has approximately 13,000 employees
(approximately 26% of all Recruit Group employees), utilizing shares of Recruit
Holdings, with new grants beginning in the calendar year 2021.

The Company believes that this plan will emphasize to its employees the
significance of their contributions toward enhancing the Company’s enterprise
value in the mid-to long-term. Equity-based incentives have become a standard
practice for publicly listed global technology companies. As a result, the
Company believes that the implementation of this plan, for which the main
recipients are primarily employees in the HR Technology SBU, will be an
invaluable tool for recruiting and retaining talent globally. The Equity Incentive
Plan operates through an Employee Stock Ownership Plan Trust (ESOP Trust).
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To raise employees' awareness of their participation in company management
and ability to enhance enterprise value over the mid-to long-term, we
implement the Employee Stock Purchase Plan for approximately 26,729
(approximately 52% of all Recruit Group employees) of the permanent
employees in Recruit Holdings and its main subsidiaries located in Japan.
Employees that join the plan can purchase Recruit Holdings’ shares by
contributing a certain amount of money.

The amount can be set by each employee, with the minimum being 1,000 yen,
a much smaller amount than what it would cost to buy the shares in the market.
Furthermore, employees who join the plan receive an amount of money equal
to 5% of their contribution to the plan as a financial incentive.

Labor Management a # v

Recruit Group adheres to all applicable labor laws and regulations at the local
level, ensuring the rights and wellbeing of our employees and temporary
workers are protected through compliance with standards for working hours
and overtime. As a company, we are committed to upholding these labor
standards and communicate this commitment to all employees and temporary
workers upon joining the organization, across all subsidiaries of Recruit
Holdings globally.
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Rights to Collective Bargaining / Freedom of Association <9-|]

The S5HFUXUWRXS$SXPD®GLJKWR O Lhighlights our commitment to
upholding and advancing the internationally recognized human rights outlined
in the International Labour Organization (ILO) Declaration on Fundamental
Principles and Rights at Work. TLIWIEMKLEXXVSV&@JVXS IMHSQSJ
EWWSGHERKMBRKIXKS PPI G RWVEM RXMHARMQ M REKRIERGW
JSVIBGSQTYPMERBIVG XINEF S P MBXIBAIMEHFBERNMLIPMQMR
SI HMWGVMQMWREGK SRIFFRREMSERH SGGYTEXMSR

Under the Recruit Group Human Rights Policy, the rights of employees and
temporary workers of Recruit Holdings and its consolidated subsidiaries,
including job seekers, candidates, seconded employees, self-employed
workers, and all other persons who work temporarily for our clients through our
staffing businesses are protected.

Recruit Holdings and Japanese group companies have an employee
representative system in compliance with Japanese law. Whenever we
establish new rules or change rules on working conditions, the Company
explains those changes to all employees, and then the employee elected to
represent the majority of the workers at that workplace will review the final draft
of the new or changed rules, to ensure the employees' opinions are reflected.
Revised company policies and regulations are integrated into the labor
regulations or a labor-management agreement that is entered into by the
company and employee representatives. This labor-management agreement
covers approximately 53% of the company's workforce.

Occupational Health and Safety Management a“gftSA v
At Recruit Group, we strive to protect the health and safety of our employees

and provide a workplace environment where each and every employee can
work comfortably based on our value, "Bet on Passion".
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https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

Among various risks that may affect the Company's financial condition, results
of operations and cash flows, the company identifies risks associated with
occupational health and safety (OHS) as a “high-priority risk”, which the
Directors of the Board and Senior Vice Presidents determine to be of
importance and require countermeasures. Under our risk assessment, Recruit
Group specifically views the following as our OHS risks.

e The Company’s inability to attract and retain qualified employees and
maintain a positive work environment for its employees could harm its
business and inhibit its ability to operate, grow and achieve innovation
successfully.

The Company’s business operations are exposed to natural disasters,
terrorism, pandemics, calamities or other factors.

) RUD GAMNIGBIG H SODIRQ RQ RXUKLIK SURUNWY UMNY DQG RKHUUMNY \WWDWP Dv DITHFW
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SURFHGXUHVY WR LOQYHVWLIJDWH RFFXSDWLRQDO |

At Recruit Holdings Co., Ltd. and Recruit Co., Ltd., employee safety in the
event of a disaster is confirmed through a safety confirmation system that
utilizes both e-mail and dedicated applications. In addition, our Risk
Management Regulations clearly define escalation protocols, in an unfortunate
event where the lives of management or employees of a company are in
danger, and the company is required to make a decision on how to respond.

7UDLQLQJ SURYLGHG RQ RFFXSDWLRQDO KHDOWK

Recruit Group provides OHS education and ftraining to employees. For
example, at Recruit Co., Ltd, various initiatives take place, including the
handout of disaster preparedness handbook, regular distribution of newsletter
on OHS, and online training on disaster prevention. In addition, OHS guidelines
for managers are provided.
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At Recruit Holdings Co., Ltd., we conduct a monthly “Wellness at Work Survey’
to check the condition of our employees. The survey takes about 3 minutes,
and employees can answer on a scale of 1 to 10 about their physical and
mental condition. In addition, employees can talk about their condition freely in
the comment field. Through the monitoring of the results, the Human
Resources Department evaluates the progress in reducing and preventing
health issues and risks, and provides support to employees as needed.

1RQ &RPSHQVDWLRQ %HQHILWY DQG OHDVXUHV W

We offer a range of benefits to all employees, including paid leave and health
management. In addition, each SBU and subsidiary at Recruit Group provides
benefits to its employees, reflecting their needs.

For example at Indeed, one of our main subsidiaries leading the HR
Technology SBU, various benefits are provided to approximately 12,000
employees (approximately 23% of all Recruit Group employees), such as
medical insurance, worldwide systems that allows employees to take unlimited
paid leave known as Open PTO, remote work, paid parental caregiver leave,
paid bereavement leave, support for employees who are fostering a child or
caring for a family member, support for employees who identify themselves as
female, counselings, fithess and meditation classes, and more. Please refer to
: HOIDUH EHQHILW VfoRnhoréJirikarntation. , Q F

Staffing SBU, which leads our staffing business, and operates in Japan,
Europe, the US, and Australia, provides optimal welfare benefits in each
country. Please refer to the non-compensation benefit of our main subsidiaries
of Staffing SBU as follows:
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Recruit Holdings and Recruit have implemented the following initiatives for their
approximately 20,000 employees (approximately 39% of all Recruit Group
employees), including contract employees.

5HPRWRUN

Recruit Group promotes remote work. At Recruit Holdings and Recruit, remote
work for any reason and any amount of time had been introduced on an
organization-by-organization basis since 2015, before the spread of COVID-19.
From April 2021, this was introduced for all direct employees, including contract
employees, with the exception of some positions (those related to the
placement business and counter business). In accordance with our internal
remote work policy, we consider a remote work location to be any location that
is appropriate for work , with inappropriate locations classed as those that may
harm the rights and interests of Recruit Group or a third party. In addition to
that, we provide our employees, including contract employees, with access to
more than 950 satellite offices across Japan (as of June 2024).
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JOH[LEBHNLQJ +RXUV
Flexible working hours are applicable for all employees, including contract
employees, with the exception of those that are hourly employees.

$YHUDJH RI $ERXW 'DWHRXI I3 SHDUS: :

Starting in April 2021, Recruit Holdings and Recruit increased the number of
annual holidays that employees can freely decide the days to take, apart from
calendar holidays and paid vacations. This allows employees (including
contract employees) to take an average of approximately three days off per
week per year, without changing their annual scheduled working hours or
salary.
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In order to emphasize our respect for the diversified work styles of our
employees, from April 2021, we adopted a vacation and leave system that is
not biased toward specific requirements or attributes.

e For childbirth and childcare, in addition to the 6 weeks of prenatal leave
and 8 weeks of postnatal childcare leave stipulated by law in Japan,
Recruit Holdings and Recruit have established their own maternity /
paternity and childcare leave system. Employees can take 40 days paid
leave in total which can be taken from pregnancy until the child is 12 years
old, regardless of the employee's gender.

e For nursing care, in addition to the legally stipulated maximum nursing
care leave of 93 days per family member in Japan, Recruit Holdings and
Recruit offer 5 days paid care leave that can be used for family members,
including pets, regardless of legal requirements, such as certification of the
need for nursing care. Rather than presuming a long-term leave of
absence, we support our employees in continuing to work while balancing
vacation and leave, together with remote work and increased annual
holidays.
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3DLG /HDYH IRU +DOI 'D\V
Employees including contract employees are able to take paid leave for
half-days.

6KRUWRUNLQJ +RXU 6\VWHP

Employees including contract employees can work for shorter hours (fewer
hours in the week than what is deemed full-time employment), which is up to
120 hours per month. For childcare reasons, shorter hours are permitted until
the end of the fiscal year in which the child turns 12-years old, and for nursing
care, shorter hours are permitted up to two times in three years. This excludes
employees who have been with the company for less than a year, or
employees who work less than two days per week. The system allows them to
bring forward or push back the start/end of their working hours, and to avoid
working overtime.

6HFRQG -REV DQG 6LGH -REV

Upon approval of the supervisor and the head of the human resources
department, employees including contract employees are able to have a
second job or a side job. Second jobs are permitted only outside of working
hours, and to the extent that they do not affect an employee’s work at Recruit
Group.

BHJXODU OHGLFDO &KHFN 8SV

We arrange medical check-ups at all workplaces, either by visits from
healthcare professionals or at nearby medical facilities, with the target of 100%
of employees, including contract employees, having a medical check-up once a
year. When employees require follow-up tests based on check-up results, we
arrange opportunities to get examined at a venue or medical facility similar to
that used for the regular medical check-up. Referrals are issued in accordance
with the particular conditions when treatment, lifestyle modification, or other
intervention is required, and appropriate follow-up is conducted through
consultations with physicians and nurses, health guidance, or other means.
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People eligible for specific health guidance receive follow-up care in the form of
guidance provided in coordination with the Recruit Health Insurance Union.
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We implement internal policies and measures against overwork as part of
work-hours management in compliance with local labor laws and regulations.
Specifically, the Company and Recruit Co., Ltd. is committed through their
Employee Work Policies that the daily standard working hours shall be up to 8
hours. In addition, 5 HF U XU RVX&R G R I( W K lekplicitly states the Group’s
commitment to comply with all applicable laws, including the Japanese Labor
Standards Act, which mandates for working hours to be a maximum of 8 hours
per day and 40 hours per week.

To ensure the wellbeing of employees and prevent health problems, Recruit
Holdings and its consolidated subsidiaries commit to reducing excessive
working hours. We have introduced a monitoring system to track working
hours and send guidance on reducing overtime via email to employees
including contract employees and their supervisors when an employees’
overtime work is excessive.

Employees including contract employees whose hours exceed the set standard
have a healthcare consultation with a physician, as well as a check of their
general health condition and any necessary follow-up care. Their work hours
are also restricted. Necessary measures are taken to prevent deterioration of
the health of employees who have some type of health concern, including
setting up individual consultations with a physician after conclusion of the
healthcare consultation.
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OHQWDO +HDOWK OHDVXUHV

Recruit Group has taken initiatives to protect the mental health of employees
as a key theme. Health maintenance staff are placed within the human
resource sections of each company, where they coordinate with physicians and
nurses in the Health Management Office to take preventive measures. Content
related to mental health is incorporated into training for new employees and
new appointees to managerial positions.

This aspect of our employee education activities aims to cultivate a corporate
culture enabling the prevention and early detection of mental health issues.

Stress checks are also conducted within companies to ascertain the level of
employee stress and existence of mental health issues. Based on the results,
employees considered to be at high risk for mental health issues are provided
with follow-up services on an individual basis, including individual consultations
and contact with physicians.

2WKHSBHV RI &RQVXOWDWLRQ {{{
The Health Maintenance Office appoints nurses in charge of companies and
regions to provide consultations on Recruit Group employees' health
management. They are available at any time to handle inquiries from and offer
advice to employees about mental and physical health issues.

In addition, external health consultation providers are contracted to establish a
system enabling 24-hour access to health consultations for members and their
dependents of the Recruit Health Insurance Union. Women make up a large
percentage of our workforce, and female-specific health issues are not
uncommon among employees. Therefore, health seminars for women and
opportunities for health consultations with gynecologists are regularly arranged,
led by the Recruit Health Insurance Union.
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Through reviewing work processes and introduction of IT tools, Recruit Group
is working to improve our productivity without losing any value. Some of our
initiatives include:

e Moving meetings online through the use of business messaging, cloud
storage and video conferencing.

e Inviting experts to talk at events to help spread knowledge concerning
productivity, and to share expertise in developing productive work and
study environments while maintaining a work-life balance.

Childcare and Nursing Support +| * u©~

&KLOGFDUH 6XSSRUW
Working parents are increasingly in need of support to get their child into a
daycare center in Japan. This is especially an issue in the Tokyo metropolitan
area. In response, we set up an internal mechanism to offer optimal solutions,
stationing in-house "Hokatsu-No-Mikata Counselors (daycare center entry
counselors)" since FY2018. (“Hokatsu-No-Mikata” literally means “being on the
side of parents trying to get into a daycare center.”)

They identify and sort out various daycare center entrance rules that differ from
municipality to municipality and propose the best way to get into a daycare
center suited to each parent's needs, such as their lifestyle and the timing of
returning to work. We also formed partnerships with third-party daycare centers
to support returning to work. As a result, the daycare enroliment rate  of the
employees who used our support in FY2022 was 100%. In FY2020, we started
to share this mechanism and knowledge with other companies, to contribute to
society through the improvement of childcare support.
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In addition to the above, Recruit Holdings and Recruit have introduced the EEEACE, VIII—FR=IT 0 YT AKROCY 7 )IL— K TIIUTOHIE%
following systems: BALTWET,
" Online consultation: A service that allows online consultation with " AYTAVEK EIRPNS A Y T Y TEMCBIEMICHEKTE
doctors and midwives from the start of pregnancy. P —E DR,
" A system to subsidize the cost of childcare services: We have contracts " BRY-EXERAZHBIIHE RELNISARERE—Y Yy F—
with babysitters who can provide care for children, including sick ones. EEANE, EENFBLILES. FEH AHLD H AH. F£ME
The subsidy is equivalent to the actual cost of 10,000 yen per day per O% FRRICEEMR YD = @B,

child, and is provided up to a maximum of 10 times per year.

R : : FlE_me ZSEBELLZEW,
Please refer K H fbHdetailed information (only in Japanese).

1XUVLQJ &DUH 6XSSRUW ,Q +RXNVHQ&EXISRUW DQG 7ud —a®

We have created a variety of resources to allow employees including contract NEEAEOMIZOERMMZ L EHR/N\Y KTV I DEAYE I F—FE
employees to inform themselves on balancing work while providing nursing %, ‘ESEWHEZAU)DHESEEMILT 2 L THELRERAHZT S0
care for their families. Some of the measures that have been implemented D SZZHARL TVWET,

include publishing handbooks with fundamental knowledge and conducting

seminars on key topics.


https://www.recruit.co.jp/employment/students/workstyle/
https://www.recruit.co.jp/employment/students/workstyle/

Percentage of Childcare Leave Taken: Japan +ly Az ae ra”

,WHP 8QLW $SULO $SULO $SULO
AE-¥200 z’ n K n K n K

Number of maternity/paternity leave recipients Person
leave R P 506 618 701

R e % 59.5% 95.7% 118.4%
\g,‘[?i”e” % 102.7% 126.2% 136.2%

Childcare leave acquisition

rate

z= 1B

SRR e % 15.9% 64.2% 99.2%

Maternity/paternity

Men — No longer than one
week % 15.4% 27.4% 42.4%

E5 |4 _ ‘:él: N
Childcare leave Bt - 1ERUA

BIRIRE T =

é?;;‘rqaz‘grage ejf"” 518 1,113 1,474
‘gfl?g‘e” Pefm 453 746 880

Number of childcare leave

recipients

BRAENSEHK Men Person

B
B A 65 367 594

Men — No longer than one Ee—
week A 10 157 252
B - 1 BRMUA
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Other systems for employees iz) QAW _

Recruit Holdings and Recruit have established various systems to provide
employees with opportunities to fulfill their curiosity and strengths and spur
their career development..

e Ring (Corporate Venture System): Ring is an annual new business
proposal contest that began in 1982. Every year, about 1,000
applications are received from employees. Please refer K H tfbH
detailed information.

e Career Web System (internal recruitment system) : A system where
jobs from all businesses within the company are posted online.
Employees can freely apply and transfer. Up to four applications per
person may be submitted (once a year) for internal job openings. If
matched, the supervisor of the former department has no right of veto
over the transfer. Please refer K H fbHdetailed information (only in
Japanese).

e Incentive system for acquiring qualifications and taking skill exams
(Cash gift award): Cash gifts are offered to those who acquire certain
qualifications or pass certain exams.

YOI —hR=ILT 4 VT AKROY 7 )L— K TlE. REEOFFOLVEHSD
ENEINDESBFr VTP Y TOEREIEZBIEL. RBHIEZRITTW
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https://recruit-holdings.com/en/blog/post_20211015_0001/
https://www.recruit.co.jp/people/career/
https://recruit-holdings.com/ja/blog/post_20211015_0001/
https://www.recruit.co.jp/people/career/

Performance: External Recognition “Wez%4F

Our initiatives to invest in our human capital are highly evaluated by external YOI —KTI—TFDANNERICT T 2EHEAF. AZERE,NSEH - O0—/N
organizations around the world. Here are some of the external recognitions and LIEE<FHES N TWET, BEEOHADS OERFHE - REICDWTIE,
awards we have received in the last couple of years. LIToRZEL LS,
$ZDUG lDF’ZI-pU$ $UUDQJHU (YDpXDWHG &RPSDQ\ 6% 8 $ZDUG )LWD
YD %006 Ya¥:lv @ 6% 8 Ya¥h
Forbes JAPAN “Women Award 2023” 3rd Place Recruit Holdinas . FY2023
Forbes JAPAN "WOMEN AWARD 2023 2 3{i 9 2023%F &
Forbes JAPAN 1st Place in “Top 20 Companies with Excellent Human
Y . . FY2023
Capital Recruit Holdings -
20235

Forbes JAPAN TAMIBAZ Vx>, THINFVR), F14I

Forbes JAPAN 1st Place in “Human Capital” and “Governance” section

of “100 Inclusive Company Ranking” Recruit Holdings ) FY2022
Forbes JAPAN "X T+ TIBEESVF 2T TAKHER, : 20224 %
AT — E1MI

AIMM (Alliance for Inclusive and Multicultural Marketing) Indeed HR Technology FY2023
Top 10 Culturally Inclusive Brands — #1 Among LGBTQ+ Consumers HRFZ /Ay — 2023FE
Forbes 2022 The Best Employers For Diversity Indeed HR Technology FY2022
Powered by Statista HRF 7 /O3 — 2022F &
Forbes 2022 The Best Employers For Women Indeed HR Technology FY2022
Powered by Statista HRT7Z ./ AY— 20225
Out & Equal Indeed HR Technology FY2022
2022 Outie Awards — Belonging & Equity Visionary HRF 7 /OY— 2022 E
2022 Disability Equality Index: Best Places to Work for Disability Indeed HR Technology FY2022
Inclusion Companies that scored 100% HRT7Z /Ay — 2022 E
Human Rights Campaign Foundation Corporate Equality Index - Indeed HR Technology FY2022

Best Places to Work for LGBTQ Equality HRT7Z /Ay — 2022%FE
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o HR Technology FY2020
_ ™ :
Great Place to Work® - Certified Indeed HRF% /O3 — 20204
Financial Times Diversity Leaders 2023 . i HR Technology FY2023
Powered by Statista Indeed Ireland Operations Limited HRTZ /OY— 2023FE
Indeed Deutschland GmbH,
Great Place to Work® - Best Workplaces™ in Europe 2020 Indeed Ireland Operations Limited, :E;e;h/n%og\y_ ;gggfﬁoﬁ
Indeed UK Operations Limited -
, . - HR Technology FY2020
_ ™ J
Great Place to Work® - Ireland’s Best Workplaces™ 2020 Best Large  Indeed Ireland Operations Limited HRF% /O — 20204
Great Place to Work® - Best Workplaces™ in Canada Indeed Canada Cor HR Technology FY2020
— 1000+ employees P HRFZ /Oy — 20205 E
. HR Technology FY2020
Great Place to Work® - Germany's Best Employers Indeed Deutschland GmbH HRFZ /O — 20204
. . . I HR Technology FY2020
i ™ g
Great Place to Work® - UK's Best Workplaces™ Medium Indeed UK Operations Limited HRF%~ /O — 20204
Disability:IN - Disability Equality Index - Best Place to Work For Indeed HR Technology FY2022
Disability Inclusion HRTFZ /OY— 2022%FE
Human Rights Campaign Foundation - Best Places to Work for Indeed HR Technology FY2022
LGBTQ+ Equality 2022 HRFZ /OY— 2022F &
. . . HR Technology FY2023
Forbes 2023 America’s Best Employers for Diversity Indeed HRFZ /O — 20234
. - . . HR Technology FY2023
Financial Times Diversity Leaders 2023 Indeed HRF% /O — 20234
work with Pride - PRIDE Index 2023 Gold (Highest Rating) Recruit Co., Ltd. Matching & Solutions FY2023
work with Pride - PRIDE#51%£2023 J— )L K (= &Fh) RV 7IL—k NYFVI&YYa—>3y 20235FE
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Nikkei BP - Best Places to Work for Woman BEST 100 Recruit Co., Ltd. Matching & Solutions FY2022
RHifEBP - ZMHVERE T 2= BEST 100 AU 7IL—b Ny FUI&YJa—yay 20229FE
Government of Western Australia Department of Mines, Industry Staffin FY2021
Regulation and Safety - Work Health and Safety Excellence Awards RGF Staffing APEJ AMWS‘E 2021 4EfE
2021 Leadership Excellence Award = -
. . . Staffing FY2021
Leading Employer - Shortlisted Unique Germany MRS 20214 E
work with Pride - PRIDE Index 2023 Gold (Highest Rating) Recruit Staffing Co., Ltd. Staffing FY2023
work with Pride - PRIDE#51%2023 J— )L K (=) KRS Y IIL—KNRE Y TV T AMIRE 2023FE
. . . Staffing FY2021
Jacksonville Business Journal, Best Places to Work 2021 - 5th Place CSI Companies AMRE 2021 4EfE
Staffing FY2021
Great Place to Work® - Best Workplaces for Women Start People France AMTE 20214
. . o Staffing FY2020
Great Place to Work® - Best Workplaces - Belgium Unique Beteiligungs-GmbH AT 20204
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https://recruit-holdings.com/en/sustainability/about/recognitions/
https://recruit-holdings.com/ja/sustainability/about/recognitions/
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Policy for Data Security, Cybersecurity and Data Privacy A— %°

The Company acquires, manages, and utilizes personal data, including the
information of a large number of individual users, in each of our SBUs. We
believe it is our obligation to comply with the laws of each area and country, as
well as respect and protect the privacy of individual users in conformance with
the expectations of society.

The Company positions data security and privacy as the 0 D W H R )D@G D\

IRBGRUSRWGBWHY BsMiet \as its related risks as “high-priority risk”.
Depending on the nature and characteristics of the data and information,
Recruit Group takes appropriate measures. We have also established
structures and measures required by the laws and regulations in each country
and area in which we operate.

) RUD GHBIBIG H SOQDMIRQ SGDVH UHHUWR WH VHRIRQY 35 VNV DWRFIDWG Z W' DY
6 HEXUW DOG ' DB 3UYDR\ "~ DQG_7KH &RP SDQ. P D\ EH VXEMPWR MEIDV DOG
UHIXOWRY  DAIRY RU VXIIHU UHSXVBMRGDO GDP DIH 1l \WH &RP SDQ IV XCDE®! \R
P DIQWIQ \WH VHEXUMW DOG \WWH SUYDR\ Rl IW GDWB RUP DIQEIO HIHRWYH SRIFIHY DQG
SURFHGXUY IRU \WH WRIDIH P HP XVDIH S R S
FROIGHOIDORUVHOMYH IQIRP DIRQ [QWH) < $ QQXDCB HSRW WDQUDWG [ URP
\KH 3< XNDVKRXNHQ + RXNRNXVKR

—aéAce £ -°-aéAce/E-%0eLl T-; %[

LBHTIL—TTlE. 2TDOSBUILEWVWT, ZLDEALI—Y—DERESTE
ANEBZIE., B, FHZULTVWET, BEESDEFIFEEZA. HEH
SOHFICREIBEALI—F—DTSANY—42BEL, REITDIENEH
THDEEZTVWET,

L, T—FEFa2VUTa - TN —=HIED @ % -L£E"zZXPv2

X EUTMEDF. YT —TORy TURIEUVLTEELTWET,

LHTIN—TE. BEIT 2T —YZEEERIIGUTHELZ LT, BERA -
E ik & & DIERHCRET NS BEREEDFFMEICIE U TREBRERF PSR
EEFELTVET,

¢, ®wp Pr zi Q{ | i KZUz&FEQQ ,°| ~é&-0z
CAOé ®t v: %n +° F-%° -4éA¢CEA-%OET T-w x
e—¢ ®+tze°| ~&-0z-8\e¢ewi 78T—XPvé ®=+°

[

CAE-¥%° - 4éACEA-_NOEl T-w xe—€é ®+7 "1
P}

a



https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=50
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=50
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=60
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=60
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=60
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=60
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=60
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=51
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=51
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=51
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=58
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=58

The increase in people’s awareness of personal information protection in
recent years has spurred an active movement dedicated to establishing and
revising privacy-related legislation in various regions and countries. Recruit
Group is acting to ensure compliance with the laws and regulations in each
jurisdiction, including the General Data Protection Regulation (GDPR) in the
EU and the California Consumer Privacy Act (CCPA) in the US.

To responsibly handle the information we are entrusted with so that customers
and clients can use our services with confidence, the Company has instituted
basic principles in the form of information management rules based on the
5 HF UXU RWXSER GRII(W K lardvthe Recruit Group Information Management
Policy, both formulated by the Board of Directors.

The Recruit Group Information Management Policy stipulates Recruit Group's
basic principles on information management. These principles cover periodic
risk assessment, the implementation and monitoring of security measures, the
formulation of business continuity plans , and incident management policies
and outsourcing vendor management.

To ensure the effectiveness of our data security and data privacy initiatives, all
SBUs and subsidiaries within Recruit Group set their own data security and
data privacy policies , which takes into account what best fits their business
characteristics. These policies cover key topics such as the nature of the
information captured, how we handle user data, which includes how we protect,
collect, use, share, and retain that data, and our users’ rights to erase, rectify,
complete or amend or to request that we delete or disclose their personal
information, as well as policies on data transferred to third parties. Please refer
to the policies of each SBU and subsidiary as follows:

BANBRRECHITDELOEED ZFF, AFE,. HREE - g 754
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https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
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HR Technology
HRFZ /O3 —

Matching & Solutions
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Staffing
AMIE

SROLF\ IJBPH 1 R WadaQ

+5 HFK 3ULYDF\ &HQW Formore detailed information, please referto WKSHJLYDF\ SROLFLHV. Rl HDF
Oe£I1-20%— +87¢ BICFELUWERIE. ©-0,z0e£(1-UeT-— +87¢ HEBELEE W,

BHUVRODO 'DWD 3ROL For more detailed information, please referto WKSHJILYDF\ FHOWHU RQO\ LG
D —ViEG/E-¥i® BICFHFUWBRIE. UTD TOe£l1-0%— 1 ZEELLEE W,

5*) 6WIDDJ +XPDQ 5L JKiHtey its eommikment to the protection of privacy of the Staffing SBU. For specific measures,
each subsidiary formulates its own privacy policy in accordance with the laws and regulations of each country as below (some
policies available only in local languages).

5*) 6WDQJ ICEWT, AMIRESBUICEITZ T 74/ —DREADII Y hAY R ZBARLTWERT, BEFRA
BERICDOWTIK, EEFESICEDERFEHETUTOISANY—RYY—2FEL TWE I (EEBXIEO—HILEEDH),

5*) 6WIDDJ % 7KH &6, &RPSDQIBWIPIDWAN RXS /bh&%) 6WDDJ 8. /G 6WDODPAHOJILXP 19
5*) 6WMDDJ JUDOFH 6%$6 6WDXYUWWMBMRBOPDO\ *PE+ 8QREMXGMWDDJ 7KH 1IHWKHUODQC
5*) 6WIDDJ $3(- 3IW\ /I WG &KDQGPBHUXWIRAIDIHKRKRE 6/WMHUYLFH +RO/GM®JIV &R

3®EDVH WHHUWR 35 IMWN) DRRY IORXU) < $ QOXDCb HSRWMBDOVDWG [URP \WH 3< XNDVKRXNHQ + RXNRNXVKR | RUGHWBABIG QI RUP DUMRQ DERXWRXUUMN P DQDI HP HQMWAKPMUA
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https://hrtechprivacy.com/
https://hrtechprivacy.com/
https://hrtechprivacy.com/brands
https://hrtechprivacy.com/brands
https://recruit-holdings.com/en/sustainability/human-rights/policy/media-and-solutions/
https://www.recruit.co.jp/privacy/personaldata/
https://www.recruit.co.jp/privacy/list/
https://www.recruit.co.jp/privacy/list/
https://rgfstaffing.com/who-we-are/human-rights
https://recruit-holdings.com/ja/sustainability/human-rights/policy/rgf-staffing-humanrights/
https://rgfstaffing.com/privacy-statement
https://csicompanies.com/privacy-policy
https://www.staffmarkgroup.com/privacy
https://www.rgfstaffing.co.uk/privacy-policy
https://privacy.rgfstaffing.be/nl/prv
https://www.startpeople.fr/mentions-legales
https://unique-personal.de/unique-datenschutz
https://www.rgfstaffing.nl/privacy-statement
https://www.rgfstaffing.com.au/privacy-policy/
https://www.r-staffing.co.jp/sol/cont/privacy/
https://www.staffservice.co.jp/privacy/
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=49
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=49

Governance Structure to Ensure Data Security, Cybersecurity and Data Privacy
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As mentioned earlier, in the course of connecting individual users and business
clients, the Company positions data security and privacy, including the

protection of individual users’ privacy, as the ODWHURRQGDWRER

& R U S R B BW/IHYdnd/Habl &tablished appropriate structures and measures
to support that position. The Company sets data security, cybersecurity and
data privacy as a high-priority risk and takes appropriate measures depending
on the nature of the data and information in our possession as well as the
characteristics of that data and information. We have also established
structures and measures required by the laws and regulations in each country
and area in which we operate.

Responsibilities of the Board of Directors ! vzfi

We have made the Director of the Board in charge of the Risk Management
Division, who is also our Executive Vice President, responsible for overseeing
the data security, cybersecurity and privacy. This Director of the Board chairs
the Recruit Holdings Risk Management Committee, which has designated data
security, cybersecurity and data privacy as the Company's high-priority risks
and deliberates on measures to address them. The Director of the Board
responsible for data security and privacy also participates in each SBU’s Risk
Management Committee to directly monitor the progress of measures each
SBU is taking.

The Board of Directors monitors the quality and progress of the data security,
cybersecurity and privacy risk assessment and mitigation measures that the
Company including each SBU is taking, based on the results of semiannual
meetings the Risk Management Committee holds.
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https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/

Senior Executives in charge of Data Security, Cybersecurity and Data Privacy at each SBU
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In order to comply with various regulations in different business, countries, and EENR - B & OFERFIFICD U RIS ZITDICH > T ERD
regions, the Strategic Business Units (SBUs) of Recruit Group are autonomous IS YR X1 = v MNSBU: Strategic Business Unit)y)'BEB#R L THREICE
and empowered to act independently to promptly implement business (MR ZRITTEDLD, ESBUICT—%tEFa VT - B4 /N\—EFaV
strategies. In accordance, each SBU has a senior executive in charge of data TA T TTANY—BUKREZMEL TWVWET,

security, cybersecurity and data privacy.
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Chief Information Officer
(ClO) and Chief Security
Officer

(CSO) of Indeed, Inc.

SBU Executive Officer IT,
Security of RGF OHR USA,
Inc.
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Anthony Moisant is the Chief Information Officer (C1O) and Chief Security Officer (CSO) at
Indeed since 2021, and SBU Executive Officer for IT, Security of RGF OHR USA, Inc.

In his role as the CIO, he leads the teams focused on internal technology, and in his role
as CSO, he leads the Security team focused on safeguarding the information job seekers,
customers and employees entrust with Indeed.

Prior to his career above, Anthony worked at various tech companies, including his
experience as Senior Vice President (SVP) and CIO at Glassdoor from 2017 to March
2023, and Chief Experience Officer (CXO) Advisory Board at Sierra Ventures from 2019.

Please refer K H fbHdetailed information.

Indeed D Chief Information Officer (ClO)& Chief Security Officer (CSO)IC FL{E(2021£),
HR Tech SBUDSBU Executive Officerz 3875,
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LEEOF v ) PLEIEFERR TV VREICHHTE D, 2017EN52023F3FF T
Glassdoor®Senior Vice President (SVP)&U'CIO. 20194 & D Sierra Ventures® Chief
Experience Officer (CXO)D 7 K/\AH'U —R— R ZREL TW3,
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https://www.indeed.com/about/leadership
https://www.indeed.com/about/leadership
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Kentaro Mori

Michael Whitmer

Senior Vice President
(Administration) of Recruit
Co., Ltd.
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Global Chief Information
Officer (CIO) of RGF
Staffing B.V.

Kentaro Mori serves as the Senior Vice President for Recruit Co., Ltd. and Recruit
Holdings Co., Ltd.

He has been a member of Recruit Co., Ltd. since April 2001, and has held various
positions within Recruit Group. He gained experience on data security, cybersecurity and
data privacy through serving as the Executive Manager of the Information Security
Management Department at Recruit Holdings in 2014, and as the Senior Vice President
(Risk Management Division, Japan General Affairs) of Recruit Holdings since 2020.

Please refer K H fbHdetailed information (only in Japanese).
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Michael Whitmer has been a member of the Executive Management Team of RGF Staffing
since 2019. He has been Global Chief Information Officer (CIO) of RGF Staffing since
2018. He has worked within Recruit Group since July of 2012 when he assumed the
position of ClO for Staffmark Group and Advantage Resourcing. Mike started his career as
a software engineer and has worked in technology for over 39 years, 21 in staffing. For the
past 21 years, he held numerous roles managing Information Technology internationally.

Please refer K H fbHdetailed information.

2019 & D RGF StaffingD T/ €V 747 - XRXI AV K - F—LD—E, RGF Staffing
®D27'0—/\)LChief Information Officer (ClIO) %2018F & D62, 2012F7HIC
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https://www.recruit.co.jp/company/leadership/#kentaro-mori
https://www.recruit.co.jp/company/leadership/#kentaro-mori
https://rgfstaffing.com/who-we-are/leadership
https://rgfstaffing.com/who-we-are/leadership

Risk Management Committee ¢é ®YI-a0C™¢v

The Risk Management Committee is an advisory body to the Board of Directors
and is chaired by the Executive Vice President and Director of the Board in
charge of the Risk Management Division. The Committee deliberates and
identifies key risk themes and measures of the Company. It also monitors the
status of risk management at each SBU and identifies and determines the risks
requiring particular attention, which are then reported to the Board of Directors.
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Initiatives and Countermeasures for Data Security, Cybersecurity and Data Privacy
T-FEFa2VTAE€YA)\-tEFxaUT4€ T- ITF74/\— % DEO &

The Company has established structures and reporting systems as part of our
initiatives and countermeasures, based on the importance of the data or
information in our possession, requirements by each country and area's laws
and regulations, and the characteristics of the data or information to be
protected. This is to safeguard our critical infrastructure; to securely plan,
develop and maintain our operations and products and services; and to
mitigate risks associated with the use of operational technology.

To ensure that we have industry-standard measures in place, we have also
defined the standards that each SBU must refer to, based on the relevant
SBU's business and risk characteristics, such as NIST, ISO, and CIS20.
Examples of our measures include detecting unauthorized accesses, detecting
and blocking virus infections, and recording user communications and
accesses in the case of investigations. We also carry out regular vulnerability
assessments, penetration testing, and red team exercises including ones
conducted by third parties.
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The Company takes the following actions in Matching and Solutions SBU using
the appropriate mechanisms and measures to ensure data security,
cybersecurity and privacy:

Data Privacy and Data Security Standards and Certifications s'e—2stSt éE

Designates an individual responsible for privacy for each service
Consolidates legal functions and clarifies of responsibilities

Establishes a specialized organization to evaluate and deliberate on
privacy issues

Establishes a review panel (product committee) within a specialized
department responsible for data security and privacy

Implements employee training in security and privacy

Establishes dedicated security departments, such as Recruit-CSIRT
(Recruit Cyber Security Incident Response Team) . In February 2018,
Recruit-CSIRT received the Minister of Internal Affairs and
Communications Incentive Award for its advanced security measures
and activities and is regarded as a role model for other companies. For

more details on the award, please refer to RXZUHEVLWOQQ

-DSDQHVH

We have obtained certification on data privacy and security through external

audits by third-party agencies

that ensure our information management

systems are maintained at the highest level.

Following is a list of standards the Company is based on and certifications the
Company has obtained as of December 10, 2021.
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https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html
https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html
https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html

In HR Technology SBU, Indeed’s security controls are based on the Center for
Internet Security Controls. Indeed Inc. received a third-party attestation to its
PCI-DSS compliance in 2021. Glassdoor’s security framework is based on
controls from the ISO 27000 series, CIS 20, and NIST SP800-53. Glassdoor
Inc. has also received a SOC 2 type 1 report on March 31, 2021.

At Matching & Solutions SBU, Recruit Co. Ltd. has received 1ISO 27001
certification for its security monitoring operation of the commercial and in-house
systems of core businesses in Japan.

In addition, the following Japan-based companies under Matching & Solutions
SBU and Staffing SBU have obtained Privacy Mark® (JIS Q 15001)
certifications as stated below;

Recruit / Recruit Executive Agent / Recruit Office Support /

Recruit Hokkaido Jaran / Recruit Career Consulting /

Recruit Management Solutions / Recruit Medical Career / Seanuts /

Blog Watcher / From A Career / RGF Talent Solutions Japan /

Recruit Staffing / Recruit Staffing Information System /

Recruit R&D Staffing / Staff Service / Techno Service /

Staff Service Office Management
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Training in Data Security, Cybersecurity and Data Privacy A£—3%0e£I]— « £l

The Company conducts employee training in various aspects of data security,
cybersecurity and privacy suited to the business characteristics and related
policies of each SBU and its subsidiaries. Below are some examples of
initiatives implemented by each SBU and subsidiary.

6XEVLGLDULHV HARKIQIRD RI\N76 % 8

e Annual privacy online ftraining for all employees by job type
(non-technical, technical, and sales versions)

e Privacy training for new employees at the time of on-boarding

e Privacy videos and/or training decks regarding CCPA, Electronic
Communications Privacy Act (ECPA) and the Company’s approach to
privacy available to all employees

e Specific training for Privacy Champions embedded in teams, with
specific training for them

e Internal privacy wiki articles/guidelines available to all employees on an
online platform

e Weekly employee newsletter containing a “Compliance Corner” section
that covers topics ranging from data security to privacy

e An annual security conference held in conjunction with National
Cybersecurity Awareness Month, consisting of internal and external
speakers and training sessions, as well as activities such as a Security
Capture the Flag tournament

e An annual security essential assessment of employee awareness of
essential data security principles, which identifies general security
knowledge gaps and strengths across the Company and provides
guidance for immediate training

e Annual security training for all employees based on the results of the
security essentials assessment

e Security culture survey to gain insights into specific areas of focus for
future training

e Secure coding tournaments and training conducted quarterly with
engineering team members

e Security awareness tips featured in inside newsletter's “Security
Compliance” corner each month

e Phishing test administered on a quarterly basis
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BROXWLRQV 6%8 o BREBZTWREUVEEHNLBRT—YEFa VT - 7704/ —h
e Data security and online privacy training on a regular basis for all L—=> T DEHE
employees o EREBMISIC. FEEEIYXT L (LMS: Learning Management
e Data security and privacy videos or training available to all employees System) ZERAUK. BADOEABROFRECEZRICEELLT—%
via learning management system (LMS) related to the Act on the X2V T 1 TIANY—ICETIEEAICDOVNTDOETAPHEM
Protection of Personal Information of Japan and data security and Zieft
privacy
6XEVLGLDULHYV ZLWKLQ 6WDIILQJ 6%8 Xj 6% &Az'v
e Data security and privacy training provided upon joining the company o AMBDT—4%tFaUra - TTANI—FHE
e Regular data security and privacy training for all employees o ENEEBMITOEBNBT—FtEFXaVUTa - T34\ —HE
e E-learning on data security and privacy o T—HtEFaUra - TT7A4/I\NY—I(CBIT BE-Learning
e GDPR Awareness Training e GDPR awareness training
e CCPA Awareness Training e CCPA awareness training
e Training against targeted attack emails o EMNRIKE X —)LIIEDERE
7VEBRZVUKHHZLA W J'1 LYZLI\ W' HUK KHHWPHI® H. R{LYUHS H HSH S [V HSLT WS/ LLZ
E-%0e £l 1-€ £71-°-8éA¢c€°-aéAtw e—[ {|AQE,wt]rsZcrPSe}
Audits of Data Security, Cybersecurity and Data Privacy /E—¥%0°-aéA¢ « £l —o-56A¢ « £A—%OEIf—z 2

Data security, cybersecurity and data privacy are regarded and audited as the T—EFaVTq - HAN—tFa2VTq - T=F T4/ —HIGICDL
high-priority risk by the Company. Measures to protect data security and data T, EEREETICEWVWT, Y/ IL—TDOhyFIURTELTHERILT S
privacy are positioned as a key theme for the Audit and Supervisory Board, YURVERT—NYEULTHUEBEDIF. BEEZT>TVWET,

which conducts data security and data privacy audits.



Internal audits on data security, cybersecurity and data privacy are also
conducted on a regular basis. Operating under the direct control of the CEO,
the department in charge of internal audits conducts assessments and
intensive audits on data security, cybersecurity and data privacy risks across
Recruit Group as a team independent of the SBUs.

Internal audits of data security, cybersecurity and data privacy incorporate the
knowledge of external third-party experts and use external resources to
conduct vulnerability assessments and perform penetration tests and red team
exercises. When the department in charge of internal audits discovers a
deficiency, it notifies the department audited and the department responsible
for internal controls to address the situation. Working alongside the
departments in charge of risk management and legal affairs, the department in
charge of internal audits monitors the efforts to ensure data security,
cybersecurity and data privacy across the Company.

In addition to the above, the Company undergoes external audits required
when acquiring or maintaining third-party data security and data privacy
certifications.

Responses to Occurring Risks Pfé ®,z;%

The Company implements various measures to minimize, detect, and prevent
damage caused by incidents related to data security, cybersecurity and data
privacy.
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To respond quickly and effectively to security incidents such as data breaches,
the Company and its subsidiaries have established a security incident
response plan based on the Recruit Group Information Management
Regulations. Should our established safeguards be circumvented, the entities
involved will immediately report to the Risk Management Department, swiftly
identify the cause of the incident, and make every effort to restore the integrity
of the systems and data, as well as to prevent any recurrence in accordance
with the communication system and procedures stipulated in the security
incident response plan.

In preparation for handling such incidents, the Company has also set the
Recruit Group Risk Escalation Rules. The Company and its subsidiaries have
mechanisms in place to identify, report and address any potential or existing
data security, cybersecurity and data privacy issues, as well as any other
issues with severe consequences on the potential for them to our business
operations. We communicate these rules and mechanisms to all employees,
including contract workers and temporary staff. We set up a crisis management
task force within Recruit Holdings for any mission-critical situation.

For example, Matching & Solutions SBU has a specialized response
department called Recruit-CSIRT (Recruit Cyber Security Incident Response
Team) in place.

We also utilize insurance appropriate to the nature of our business to control
against certain losses, expenses, and damages associated with cyber risk.
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Governance structure regarding utilizing data in product and service development{
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Recognizing the social responsibility and influence of its business, Recruit
Group is aware of its immense responsibility to handle personal information
appropriately. In order to ensure that decisions regarding the use of data are
made not only in accordance with laws and regulations, but also with socially
accepted norms, the Group incorporates risk criteria as its standard in the
product and service approval process/program to securely plan, develop and
maintain our products and services.

For example, Matching & Solutions SBU has implemented the following
processes in conjunction with product and service development, to reduce the
risk in data utilization.

e 6WDQGDUGR]PWREBEHW HOR SIDHREW EKHFRNJRFH"

Steps from planning, release and operation of new products are
standardized across all group companies.

e S5HLQIRUFHRHRWRVYV RUJDQLMWWRAEBUOSHUVR!

LQIRUPD®ULRWHFIANLG Q WDV L O L ] Byatenis Chave been
implemented for all businesses to check privacy perspectives, and to
oversee the state of data management across the organization. For
each service, a privacy officer has been appointed for comprehensive
oversight from the perspective of privacy protection.

e (VWDEOLVKRPIHIRQWHSDUWRGHBALFDWREGDWHULYD

S UR W H FAW arBaQization dedicated to data privacy protection was
established within the legal department to work with the department in
charge of examining data utilization.

e ,PSOHPHQWRMLRWQH UYMW HQ ISYWR J U D Bddcational
activities are conducted for directors, executive officers, and employees
who handle personal information.
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Employees are engaged in volunteer activities through flexible working hours
and paid-leave systems. Costs associated with these activities are partially
covered to better support employees' continuous participation in volunteer
activities.

In addition to individual employee volunteer activities, Recruit Group
companies plan various community involvement volunteer projects and
encourage employee participation. The selection of volunteer projects is
determined based on the characteristics of the country and community where
the project takes place.

In response to the spread of COVID-19, Recruit Group companies have
continued to SURYVEESRURWMGLY LBEXGRKS D QUJDW Hisough
their business activities. In addition, companies of Recruit Group have been
engaging in volunteer activities aside from emergency responses.

For example, in the HR Technology SBU, _.OGHEBEGB U W QHUMKER G Z |

QG XVWQWHIW Q inV2Q1R GoDpovide job search training and resume
reviews to job seekers in challenging situations due to disabilities and criminal
records, etc. Indeed also O H QFRWD Q B W KHHTIWX L S RdHd@ \deekers who
do not have regular access to the internet, and provides a wide range of
assistance to help them find jobs.

The Matching & Solutions SBU has made a .Y R O X CD/#F MH\WX SAF\R U RV U

(only in Japanese) available to all employees. Under this program, the
company subsidizes the associated volunteer costs for each employee so they
can engage in the activities over a longer period of time.
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https://recruit-holdings.com/en/covid19/
https://recruit-holdings.com/ja/covid19/
https://www.indeed.com/press/releases/indeed-announces-partnership-with-goodwill-industries-international-to-help-one-million-job-seekers-find-work
https://www.indeed.com/press/releases/indeed-announces-partnership-with-goodwill-industries-international-to-help-one-million-job-seekers-find-work
https://www.indeed.com/press/releases/job-site-indeed-pledges-10m-to-aid-job-seekers-facing-employment-barriers?hl=en&co=JP
https://www.indeed.com/press/releases/indeed-announces-partnership-with-goodwill-industries-international-to-help-one-million-job-seekers-find-work
https://www.indeed.com/press/releases/indeed-announces-partnership-with-goodwill-industries-international-to-help-one-million-job-seekers-find-work
https://www.indeed.com/press/releases/job-site-indeed-pledges-10m-to-aid-job-seekers-facing-employment-barriers?hl=en&co=JP
https://www.recruit.co.jp/sustainability/people/workstyle/
https://www.recruit.co.jp/sustainability/people/workstyle/
https://www.recruit.co.jp/sustainability/people/workstyle/

In the Staffing SBU, the CSI Companies launched &6 *L Y H¥D N2011, a
non-profit organization to contribute to the local communities connected
through the temporary staffing business. Specifically, CSI Gives Back provides
donations, scholarships, and travel arrangements for children suffering from
illness or injury to help them realize their dreams.

For more details, please refer K H hldur ESG Data Book.
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https://recruit-holdings.com/en/blog/post_137/
https://recruit-holdings.com/ja/blog/post_137/
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Corporate Governance -
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Guided by SHFUXURXGD QD JH P BIOMWD R Y & Bdard of Directors
prioritizes corporate governance policies and practices that are designed to
achieve long-term growth, increase corporate and shareholder value, and
benefit all of our stakeholders. Our stakeholders include employees, individual
users and business clients, as well as our shareholders, business partners,
non-profit organizations (NPOs) and non-governmental organizations (NGOs),
national and other governments, and local communities.

The Company endeavors to strengthen its corporate governance by
designating the Director, Executive Vice President and COO as a responsible
person for corporate governance including ESG. Based on its initiatives, the
Board of Directors confirms the appropriateness of its corporate governance
and its compensation structure from a mid-to long-term perspective, based on
discussions in its advisory bodies such as the Nomination and Compensation
Committees.

In addition, the Board of Directors has decided to link the achievement of the
three-year targets for reducing GHG emissions and increasing the ratio of
women employees to total employees to a portion of long-term incentive
compensation . Those eligible for this initiative — starting from FY2022 — are
executive directors and officers in charge of managing the achievement of
these ESG goals.
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https://recruit-holdings.com/en/about/vision-mission-values/
https://recruit-holdings.com/ja/about/vision-mission-values/
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=105
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=96
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=96
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Board Diversity EXfff v D%F [

The approach to selecting candidates for the Board of Directors is to choose
qualified personnel from a pool of diverse candidates who can fulfill the duties
and responsibilities of the position by considering their skills, leadership and
professional experience, personal background, judgment, personality, and
insight, without discrimination based on attributes of gender, age, nationality or
ethnicity. Current Directors who are considered for renomination are evaluated
on these criteria as well as their performance on the Board and number of
terms of office.

The Company has a policy that at least one third of the Directors of the Board
are Independent Directors who maintain appropriate separation from
management execution.

Our Commitment and Target for Board Diversity

The Company focuses further on enhancing diversity in the participants of the
Board of Directors meetings including Audit and Supervisory Board members
of Recruit Holdings, to raise the quality of decision-making and further ensure
transparency and soundness in its governance structure. The focus is on
diversity in skills, professional experience, and background.
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The Company has specifically set a target for gender to achieve an
approximately 50% ratio of women out of the total number of Directors of the
Board and Audit and Supervisory Board members by FY2030. After the Annual
General Meeting of Shareholders, the ratio of women on the Board has
increased from approximately 27% to approximately 33% . Starting from
FY2022, we have set a three-year target for Board representation by women
and will further accelerate our efforts to increase the number of women Board
candidates.
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Data and Progress on Board Diversity ! vez*F[w e—0/E—%

DUIHW

)<

Number of Directors of the Board

B8 6 7 8 }
Number of Independent Directors 2 3 4 )
Directors of the Board IRITAL SR R
HXif1% : :
Ratio of Independent Directors o o o )
7T 4 SLEGEE 2R 33.3% 42.8% 50.0%
Number of women Directors of the Board 1 2 3 )
R EL
Number of Audit and Supervisory Board o
members P © 4 4 4 }
Audit and Supervisory Board E5ZE %% e;ion
members
EEEIE Number of women Audit and Supervisory Board
members 1 1 1 -
TIHEBERE
Total members of the Board of Directors 10 11 12 )
BiF# - BEEREE
The Board of Directors Number of women 2 3 4 )
Members ZEANE
i - EE®RAE Ratio of A S0,
atio of women o o o Pprox. o
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Skills Matrix of Our Board of Directors Members ! vaol

With regard to the skills of candidates for the members of the Board of
Directors, the Nomination Committee reviews categories that are of particular
importance for realizing the Company's mid-to long-term business strategies
and are resolved by the Board of Directors. Please refer to the skills matrix of
the members of the Board of Directors of the Board of Recruit Holdings below.
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Corporate Ethics and Compliance - £ v AV 72547 VR

Policy on Corporate Ethics and Compliance - £ v AV 547V RA

Policy for Corporate Ethics and Compliance 200&£i0 [

The Board of Directors of the Company established the 5 H F UXU RAKSSR GRI

(WK lak niversal guidelines that govern our conduct. The Code of Ethics
describes fundamental legal and ethical practices that all senior management,
employees, including contract employees and temporary staff of the Company
are required to follow. All employees are informed of the Code of Ethics, and
the Company plans and conducts necessary training sessions for them to
ensure compliance with the Code of Ethics and its internal policies.

We also have a set of basic compliance principles called the Recruit Group
Compliance Policy, approved by the Board of Directors, which serves as
compliance guidelines for officers and all employees. The Board of Directors
monitors its effectiveness.

The Recruit Group Compliance Policy sets the following rules:

e Establish hotlines and whistleblower protection

e Prevent harassment and discrimination

e Prevent insider trading (We also have the Recruit Group Insider
Trading Prevention Policy in place to set forth specific preventive
measures for insider trading.)

e Prohibit bribery and corruption (Including prohibition of facilitation
payments and fraud)
Identifies and avoid associating with antisocial forces
Prohibit conflicts of interest
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The Company also implements policies of providing training to all employees
based on our corporate ethics. In addition, the Company periodically conveys
the importance of compliance, directly from the management of subsidiaries to
their employees. Furthermore, all employees of Recruit Holdings and its main
subsidiaries are required to acknowledge each company’s Code of Ethics.

Regarding the validity of the Company’s financial information, our ., Q W H(

& R Q WHHROOH U3DJA. Q F laBdOHHSOX General Policy specify to establish
internal control systems for financial reporting that comply with the internal
control reporting system stipulated in the Financial Instruments and Exchange
Act of Japan.
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Governance of Corporate Ethics and Compliance - &£ v &Y F5A4 7V ADHINF > Z{EW

Corporate ethics and compliance constitute one of our 0 D W H)YRO>)OM@G D WR_U

&R USR Y BW HVYtd Wdreas€ corporate value in a sustainable manner by
prospering together with all stakeholders. The Company views corporate ethics
and compliance as a fundamental prerequisite for our corporate activities, and
defines them as meeting society’s expectations and demands through
appropriate action both as a company and as individuals, and we strive to take
it beyond the framework of simple legal compliance.

Based on the above, the Company conducts initiatives such as employee
training and whistleblowing programs. The Board of Directors monitors
corporate ethics and compliance initiatives, based on discussions in the
Compliance Committee, which is an advisory body to the Board of Directors.

Responsibilities of the Board of Directors ! vzfi

The Board of Directors carries out the following types of monitoring to confirm
the effectiveness of compliance so that oversight is not a mere pro forma
observance.

e Receives semiannual reports to monitor the status of group-wide
compliance and confirms occurrences of whistleblower reports, disciplinary
actions, lawsuits, violations of laws and regulations, as well as the
mechanisms and organizational structure for managing these issues.

e Receives reports to monitor the deliberations and decisions of the
Company’s Business Strategy Meeting, the Compliance Committee of
Recruit Holdings and of each SBU (each SBU's Committee meets twice a
year) and confirms the status of compliance activities and significant
issues.
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Compliance Committee 200&£0, ™¢ v

The Compliance Committee is an advisory body to the Board of Directors
chaired by the Representative Director, President and CEO. The Compliance
Committee deliberates on compliance themes and measures of the Company.
The committee evaluates and decides on action plans based on the information
collected from the Holding Company’s administrative departments and
subsidiaries. The Compliance Committee’s deliberations and decisions are
reported to the Board of Directors to promote a compliance mindset within the
Company.
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Management Structure for Corporate Ethics and Compliance -/ vzYi-a0COW

The Company’s Board of Directors is responsible for appointing an individual
with ultimate responsibility for compliance, establishing a department in charge
of compliance, making decisions on basic group-wide compliance policies, and
monitoring the effectiveness of the compliance measures.

The Representative Director, President and CEO convenes and serves as
chairperson of the Compliance Committee, evaluates the effectiveness of each
SBU’s compliance program, and makes decisions on the group-wide
compliance plan at the Business Strategy Meeting.

The Board of Directors of each SBU Headquarters appoints an individual
responsible for compliance at the SBU, makes decisions on the SBU’s basic
compliance policies, and monitors the effectiveness of the SBU’s compliance
measures. The President / CEO of each SBU Headquarters convenes and
serves as the chairperson of that SBU’s Compliance Committee. The relevant
chairperson also evaluates the effectiveness of the SBU’s compliance and
makes decisions on and inspects the SBU Headquarters’ operational plans in
terms of compliance.
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The President / CEO of each subsidiary of the Company appoints an individual
who is ultimately responsible for compliance at the subsidiary, evaluates the
effectiveness of compliance, and makes decisions on and inspections of the
subsidiary’s operational plans in terms of compliance.

Audits of Ethical Standards and Compliance -/&Ev * 200&£i0,z 2

The Company has formulated Recruit Group Policies to accompany the 5HF U >

*U R X&R GRI(W K Isé that all Recruit Group employees conduct corporate
activities while adhering to corporate ethics and compliance. This is a set of
shared group-wide policies for Recruit Holdings and its subsidiaries on matters
such as decision-making, investment management, finance, human resource
management, risk management, and compliance, designed to ensure unified
group-wide management.

Targeting all of Recruit Group’s operations, we select key audit themes and
conduct internal audits related to corporate ethics each year to ensure
compliance with the Recruit Group Code of Ethics and other internal
regulations. The Internal Audit Department conducts these internal audits. This
department had 15 members as of April 1, 2024, and reports directly to the
Representative Director, President and CEO. We also hire external business
partners to capitalize on expert knowledge and ensure stable resources.

When a deficiency is found, the Internal Audit Department notifies the audited
division and the departments responsible for internal controls to improve the
situation. The Internal Audit Department also follows up on the status of
improvements to ensure that the Company conducts business appropriately.

In addition, Audit and Supervisory Board members also conduct audits of
corporate ethics and compliance as one of the Company’s key themes.
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Initiatives to Improve Corporate Ethics and Compliance - £ v &Y 547>V At kTt [F7B0 #

Employee Training on Ethical Standards -/A"v2swe— ¢3+

The Company sets the policy to provide compliance education to all employees
based on the Code of Ethics, and has the management of our subsidiaries
send out messages regarding compliance on a regular basis. Based on these
policies, Recruit Holdings and each subsidiary takes the following measures:
provide the Code of Conduct in 11 languages, distribute leaflets and other
electronic media on ethical standards and compliance,) test the level of
understanding, and deliver speeches and email messages from the Presidents
of group companies, to ensure that our respect for compliance is properly
conveyed.

Each subsidiary also has company-level compliance training in place that best
fits its business® . For example, Recruit Holdings, Matching & Solutions SBU

and Japan operations of Staffing SBU conducts FRPSOLPDRFSHUHKH"

W H Yox\alf employees including contract workers and temporary staff (40,816
employees took tests in FY2023, approximately 79% of all Recruit Group
employees), in addition to compliance and harassment training programs. The
attendance rate for the tests and programs was 100% in FY2023.

The training covers areas of misconduct and unjust treatment, such as bribery,
corruption, unfair competition, data security and data privacy, conflicts of
interest and insider trading, as well as human rights topics such as bullying and
harassment and social and corporate rules that employees will need to know
when they encounter certain situations .
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Employees can report their concerns about risk management and compliance
in the free comments section of the survey, which is conducted after the
compliance comprehension tests. Furthermore, employees’ status on
compliance is confirmed semi-annually as part of their evaluations, and
internal policies stipulate that if employees violates the Recruit Group
Compliance Policy, it will be reflected in employee evaluations , and the
employee will be subject to disciplinary action (e.g., warning, dismissal) .

Below are some examples of other compliance education initiatives
implemented by the SBUs and subsidiaries

BHFUXLW +ROGLQJY DQG ODWFKLQJ
Recruit Holdings Co., Ltd., Recruit Co., Ltd. and its subsidiaries in Japan
implement the following for all employees;
e Provide the Code of Conduct in local languages (2 languages)
e Collect pledges to comply with the Code of Conduct and all other
internal policies (At the time of joining the company and/or annually)
e Offline and online training (Offline: At the time of joining, Online: When
newly appointed to managers)
e Online comprehension test (At the time of joining the company and/or
annually) to all employees including temporary staff at Recruit Co., Ltd.
e Provision of training materials about business ethics including bribery
and anti corruption, prevention of bullying and harassment...etc.)
Regular employee newsletters contain a “Compliance Corner”
Provision of online training materials

6ROXWLRQV
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+5 HFKQRORJ\ 6%8
Indeed and its subsidiaries, and Glassdoor implement the following for all
employees:

The Code of Conduct and hotlines support local languages (10
languages)

All employees and contractors are required to pledge to comply with
the Code of Conduct and all other internal policies

Provision of texts and mainly online training to all employees and some
contractors are required to take training on business ethics including
bribery and anti corruption, prevention of bullying and harassment,
unconscious bias...etc. (At the time of joining, and quarterly to annually
depending on the training topic).

The CEO and head of HR organize weekly QA communication and
weekly letters to employees to remind people of the importance of
ethics and various issues, including data security, data privacy,
harassment, hotline availability, and improving awareness. The content
is also translated into local languages

Employee newsletters containing a “Compliance Corner” is delivered
once a month

6WDIILQJ 6%8
Companies and its subsidiaries under the SBU implement the following for all
employees:

The Code of Conduct and hotlines support local languages (5
languages)

All employees are required to pledge to comply with the Code of
Conduct and all other internal policies

Online training on business ethics is conducted at the timing of joining
the company and/or regularly during the employment.

Training on updates to laws and regulations (e.g. updates to California
Labor Laws)

Training on employment of people with disabilities

Regular employee newsletters contain compliance awareness hints
raising
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Whistleblower System and Protection 0Q+ z*Yz*/£E60Q z;©

:KLVWOHEORZHU 6\VWHP

The Company has defined its whistleblower system and escalation process for
reporting incidents in the Recruit Group Compliance Regulations. Recruit
Holdings and its subsidiaries have established whistleblower systems in the
event that any employee, including contract employees and temporary staff,
discover potential issues related to internal controls. These include reporting
hotlines for harassment and/or illegal or other inappropriate behavior to
promptly transmit information to the applicable department in charge of
compliance within Recruit Holdings and its subsidiaries. The department in
charge of compliance that receives the report promptly and thoroughly
investigates the matter, decides on response measures in consultation with the
related departments, and implements appropriate measures in response.

The whistleblower system is available for all employees, including contract
employees, temporary staff, and full-time partners working in Recruit Group, to
report if they feel they are being unfairly treated during work or in the
workplace. They can also use the hotlines when, from a third-party perspective,
they find or sense misconduct or unjust treatment, such as bribery, corruption,
unfair competition, data leakage, conflict of interest, insider trading, bullying or
other harassment. Recruit Holdings and its subsidiaries take various initiatives
to ensure that all of our people know these hotlines are readily available for
them.

The following are some examples of the initiatives Recruit Holdings and its
major subsidiaries have implemented.
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5HFUXLW +ROGLQJY DQG ODWFKLQJ 6ROXWLRQV

e Setting up hotlines in local languages at each operating company

e Providing means to anonymous report through the reporting window
and web portal

e Distribution of documents with the contact information of the hotline

e Display information posters in the offices, make announcements on
online company portals

e Provide information in the annual all-employee compliance education
program

e Compliance with the revised Whistleblower Protection Act in Japan

+5 HFKQRORJ\ 6%8

e Setting up hotlines in local languages

e All employees are able to anonymously notify the company of a
potential ethics violation via our dedicated Ethics point hotline and web
portal

e All employees are notified of the hotline in their Employee Toolkit during
onboarding and via an annual announcement at a companywide “All
Hands” presentation

6WDIILQJ 6%8

e Setting up contact points at Staffing SBU and each country office with
local language support

e Providing means to anonymous report through the reporting window
and web portal

e Informing all employees about the whistleblower system and its
operation policies through internal email and company portal sites

e Regular all-staff messages from the presidents of each operating
company
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Examples of complaints received were related to harassment, health & safety,
non-compliance with internal policies and procedures including privacy policies,
fraud/misuse of company property for personal purposes, and a hostile work
environment. According to our internal policy, appropriate disciplinary action will
be taken in cases where these actions are found to have been committed .
The number of reports made through the whistleblower system and its trends
are reported to the Board of Directors twice a year and discussed at the Board
of Directors meeting, to monitor the effectiveness of our compliance activities
and human rights risks.
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Recruit Holdings also provides access to a third-party operated external hotline
as a whistleblower system for all employees including contract employees and
temporary staff, so that more people can easily access the whistleblower
system. Only upon approval by the whistleblower, the contents of their report
filed via the external hotline are shared directly with Recruit Holdings’ Audit and
Supervisory Board members.

Our whistleblower system also offers hotlines for those outside the Recruit
Group, including our suppliers, users (customers), clients and other third
parties, on our official website (KH)J H
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SBURWHFWLRQ IRU :KLVWOHEORZHUV

All of the hotlines are confidential reporting channels. The Recruit Group
Compliance Policy, resolved by the Board of Directors, ensures anonymity and
protection for all whistleblowers by prohibiting any retaliation, including
dismissal or unfair transfer, against any whistleblower for making a good-faith
compliance report. The policy also stipulates respect for the privacy of
whistleblowers, and ensures that the information of the whistleblower and the
details of the report will not be disclosed to anyone beyond the extent
necessary to handle the matter without the prior permission of the
whistleblower in question, so that they will not suffer any disadvantage because
of reporting under this system. Furthermore, the policy protects against any
harassment or retaliation from the whistleblower’s organization. Any violations
of this policy will be subject to disciplinary action, including, but not limited to
admonishment or termination.
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Bribery and Anti-Corruption Policy and Initiatives 20z¢ 8...uw e—[ t O«

The Company prevents bribery according to the Recruit Group Compliance
Policy formulated by the Board of Directors. The policy stipulates that Recruit
Holdings and all of its consolidated subsidiaries worldwide be in compliance
with the US Foreign Corrupt Practices Act (FCPA) and other relevant laws and
regulations in each region and country to maintain proper relationships with
politicians and public officers, and specifically sets forth prohibited acts. The
prohibited acts include directly or indirectly providing, offering, promising to
provide, or accepting any money or other items of value to acquire a wrongful
gain in business. In Japan, for example, we have strict, specific rules for dining
and gift-giving when dealing with politicians and public officials, and provide
training to ensure that all our employees are aware of these rules. We also
specify thresholds that require prior approval from or after-the-fact reporting to
the department in charge of compliance.

The policy is reviewed by relevant departments in charge as appropriate and
revised when necessary for approval by the Board of Directors.

In addition to the above, we ensure preventing bribery and corruption through
the following initiatives.

e Implementation of Group-wide whistleblower systems. Hotlines are
available for all employees, including contract employees, temporary
staff, and full-time partners working in Recruit Group, to report when
they find or sense misconduct such as bribery, corruption, or unfair
competition.

e Formulation of and communication of the code of practice covering
anti-bribery and anti-corruption.

e Implementation of compliance education and tests that cover such
topics as bribery, anti-corruption and unfair competition to employees
of our main subsidiaries, including contract employees, and
temporary staff. At Recruit Holdings, Matching & Solutions SBU and
Japan operations of Staffing SBU, the attendance rate in FY2023 was
100%.
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e Provision of individual anti-bribery and anti-corruption training tailored o EELMURKICILU . (BRI DBEBINEE R OB RS IEAHME D E .
to business units and regions. UHRO—HFRLICEWT, KEEOETOERNRHERZ EhE

e Periodic confirmation of compliance with regulations within the o EBZFACYTIZAV—ZELCTY IS4 F—>D/\—KhF—ITXL
Company and some subsidiaries. TRINEZEOERE - BEEBEOETIRORER

e Set up a process of reviewing third-party compliance (subcontractors
and suppliers) with laws and business practices, including bribery and
corruption.

Data Related to Corporate Ethics and Compliance 200&£i0, * -/ 'vw e—/E—¥
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Compliance comprehension test takers Person
1V TS5 7Y RERET A N EBEY A 31,913 32,911 38,942 40816
Number of reports made by whistleblowers Number
REBER A e 323 407 431 481
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Risk Management XU NXI AV K

Internal Regulations for Risk Management 'J A NYXI' XV KN

Recruit Group considers risk management to be a key priority to ensure
continuity and stable development of its businesses. Therefore, we endeavor
to take an active approach to risk management across our operations. We
have established the Recruit Group Risk Management Regulations, which
provide a comprehensive risk management structure and reporting system for
the entire Group, and the Recruit Group Escalation Bylaws, which aim to
achieve prompt reporting and information sharing related to major issues
within the Group.

Risk Management Committee 'J AU Y RXRI XV K™, vy

The Holding Company established the Risk Management Committee, which
serves as an advisory body to the Board of Directors, which consists of
Senior Vice Presidents as its members . The Director, Executive Vice
President and COO chairs the Risk Management Committee, and is also the
director in charge of the Risk Management Division. The Committee monitors
the status of all SBU risk management functions , and engages in
comprehensive discussions concerning the risks affecting the Group based
on a group-wide risk map, including each SBU . The Risk Management
Committee then selects the high-priority risks of the Group and implements
appropriate countermeasures including monitoring policies .
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Risk Management Structure in the Holding Company ttIC& T2 Y XTI RI X MEW

At Recruit Group, the Executive Vice President is in charge of the Risk
Management Division. Because we believe that the appropriate viewpoints
and perspectives for responding to such risks differ between Japan and
overseas markets, we have assigned separate Senior Vice Presidents in
charge of Japan (Risk Management Japan) and overseas (Risk Management
International) matters. They serve under the Risk Management Division of
Recruit Holdings with the aim of responding to the high-priority risks
applicable to each relevant region in a manner that is appropriate to the
characteristics of such regions .

The department in charge of risk management shares information and
collaborates with our Internal Audit Department in a timely manner so that our
Internal Audit Department can efficiently conduct operational audits of the
status of responses to high-priority risks of the Company. Directors and Audit
and Supervisory Board members also participate as necessary in external
seminars on risk management, and in internal seminars led by external
experts.
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Our High-Priority Risks H#t7')L— 7O Ky PR

Among various risks that may affect the Company's financial condition, YHIE T —TOMBURRE. BREBRERFF vy Yo - 7O0-DRRICEE
operations and cash flows, the company identifies risks associated with data %z

RFITHAEEDHZ VRV DS, 7—9EFaVUTq - T—97FZ4N
security and data privacy as “high-priority risk”, which the Directors of the V—ICBET B YRV . BEROCBITRENRITTEN L THENBET
Board and Senior Vice Presidents perceive to be of particular importance and HBDER#MITZIIN—TD "Thy IRV, EUTHNEBRITTWET
require countermeasures .
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Sustainability Impacts, Risks and Opportunites T X7F+EUF s 51V KPYURY
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Tax u

Tax Governance u EH/I\F >V X

The Company sets the Tax Policy. This Policy is approved by the Board of
Directors of Recruit Holdings, and supervised by the Audit and Supervisory
Board of its implementation. We also have an internal set of fundamental tax
principles called the “Recruit Group Tax Policy,” approved by the Board of
Directors. The Company’s governance structure — the purpose and structure
of the Board of Directors and the Audit and Supervisory Board, the roles and
responsibilities of those involved, and guidance on how the work will be
undertaken and reported — are described below.

*RYHUQDQFH 6WUXFWXUH

Ultimate responsibility for management of all tax matters for each company of
Recruit Group rests with the Director, Executive Vice President and COO who
is in charge of the Finance Division. Day-to-day responsibilities are delegated
by the Director of the Board to the Senior Vice President responsible for
Finance, Accounting and Tax. A team of qualified experienced tax
professionals support the Senior Vice President to meet our tax obligations.
The Senior Vice President and Head of Recruit Holdings Tax Department is
responsible for managing the overall tax operation of Recruit Holdings and
cross-SBU.

Tax Policy u #&H

Basic Tax Policy 27

Each company of Recruit Group shall, as a fundamental principle, conduct their
business activities in compliance with and follow the spirit of the tax laws in all
operating countries, and shall strive to maximize shareholder value through

minimizing tax risks as well as optimizing tax costs.
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Each company of Recruit Group, in compliance with the tax laws in all
operating countries, international taxation rules such as transfer pricing
taxation rules, and OECD (Organization for Economic Co-operation and
Development) taxation guidelines, shall establish an internal infrastructure
system in order to identify tax risks in an appropriate and timely manner.
Through conducting necessary and sufficient analysis, each company of
Recruit Group seeks to improve and maintain the quality of its tax compliance
S0 as to minimize tax risks.

2SWLPL]DWL[R&RR WV

Each company of Recruit Group shall seek to optimize tax costs through
measures such as the application of the benefits of preferred tax regimes, the
avoidance of double taxation, and the adoption of tax consolidation which are
permitted under the tax law in all operating countries. Each company of
Recruit Group highly values legal compliance and business rationality.
Consequently, the use of artificial, tax-avoidance structures that are devoid of
substance or business purpose shall under no circumstances be
contemplated.

D[ )LOLQJDDBB\PHQW
Each company of Recruit Group shall appropriately retain the necessary
books and evidence, duly file its tax returns, and pay taxes to the competent
tax authorities according to the tax laws in all operating countries.

5SHODWLRQVRL S XWWRULWLHV
Each company of Recruit Group shall keep the state of its tax compliance
transparent and accountable, adequately provide information upon request
from the relevant tax authorities, and endeavor to maintain a healthy and
positive relationship with said authorities.

ué,®zEYB
LTI —TEtE. BEERBEOREDHIE. RUBEMIETHHIZE D EER
HRF A, WO ICOECD(RE R DHREEB)NARKRL TWBHERICEIT ZH
4H34>L4mbf R0z - BYICERHTESHHIZERL.
TRBREZITO2 &L > T BRANCE T 2BV T4 7V AmE
EHEE - mEL. B X DBIMEICESH E T,

u2,Cz?2B
LTI —TEEE. BERREDOEEDHIEIC L ﬁ@énéﬂﬁﬁ D
WA, ZERGOBR. EEMHROBRFOFEICKD, IR MDFRE
CEBHET, oo RAXMOTRBICEWTIE \ﬁ DESFEFEREN
ZEHRL. FEAN - RERZHDBWVWABNGEREETAZ —ER U X
T ho

ul ,z czepu
LTI —TEitF. BEERBEOREICRITIMAICEDD & BICH
L BYICRERE, RCH=882REFLILLT .. RMEREEZIERL.
BEDRS BHRAICIRH. WO ITHFEL £ I5

ul|Ctz
LHTI—TREGE. MBIV T4 7Y RADRRE, BRMEEE > A
ARELRREEE U, BXEEHEDREORBUBOKRSICIH U T, BYIRIER
RBEZITSEEDIC. BENDEERERZBEIDLDSICEDHET,



Appendix

Charitable Activites F+¥ Y7 «—-E”

Ezoe Memorial Recruit Foundation 3yZe] xUM0é®é—CZe

,WHP 8QLW
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Scholarship students Person

RELEH A

Grants Number 8 0 0
BhR 3 T
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https://www.recruit-foundation.org/en/
https://www.recruit-foundation.org/

Charity Donation: Japan AaéA¢—50

,WHP 8QLW,
3/4u0 z"

Total social contribution activity expenditures Million Yen
HEBIUEE LIRS BAM
Total amount of donations Million Yen
ERNE ] BAH
Sc(:)tci:\llilycggrelagﬂﬁ?es Donation amount = Matching gift fund support (corporate expenditure) Million Yen
SIS w YA = BeTig AN
B EaE NYFUT - FT7 MNEETEESHEXIHED) BAH
Expenditures for other social contribution projects Million Yen 0.00 0.00 0.00
ZTOMHEERZBENE U BEEENDOXHE BAH ' ' '
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Political Contributions: Japan ]x'a

,WHP 8QL
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Number of contributions Number

8 8

Yen
Total amount 0 0 0



Support for Job-seekers FLAEX E Ef

Employment Support Program in Japan “WORK FIT” a"wV]—56% OieR F WORKFIT,
,WHP 8QL )< S ) <
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Violations of law &, « °

Japan &
,WHP 8QL )< ) < )<
AE-3400 z" A n_ f_

Exclusion orders from the Fair Trade Number of

Commission incidents 0 0 0
NIERG|IEESH S DHRIEER S HE

Suspension of operations/business due to Number of

scandals, etc. incidents 0 0 0
THEFICLD1EE - EEEFLE HE

Criminal prosecutions in accidents/incidents
related to compliance incidents
AV TS24 TV RICEDZER - EHETORE e
EREE)

Number of



Overseas (including subsidiaries and affiliates such as local joint ventures) 1 (X" 9+z'v. xv &

,WHP
?/4U0

: : Number of
Enforcement actions due to price cartels el 0 0 0
&AL T ILIC K DHEF(HE) 3
Enforcement actions due to bribery '\Il: 31 db:r:t:f 0 0 0
BEBE (C m
Enforcement actions due to other reasons '\ilrl:é?db:r:tgf 0 0 0
ZFDMIC K BEH 2

ESG Indexes and Recognitions ESGA > 7T v 7 ANDO #& Nep | “ 6 wF

ESG Indexes and Recognitions of Recruit Holdings 'J 7 JL— Nik—= LT« VT ZADESGA VT v 7 ANDO HFANIRU | “ 6 %F

Recruit Holdings is incorporated into the following ESG Related indexes and U DERESGA VT v I ANDEH AN - AEFHEISLLT O@ED TI,
obtained recognitions. The contents below are based on the latest information BUT 32024 FE3B R CUMN R TE 2RITBERZTICKEEH ULIZHNAE T,

available to the Company as of March 2024.



MSCI Japan ESG Select Leaders Index

MSCI¥ + /XY ESGEL Ik - U—45—X

B 2024 CONSTITUENT MSCI JAPAN
ESG SELECT LEADERS INDEX

MSCI Nihonkabu ESG Select Leaders

Index

S 9 2024 CONSTITUENT MSCI NIHONKABU
MSC'EZKHEESG'B 1/7 l\ ¢ U _Q—X?E‘ ESG SELECT LEADERS INDEX
0

2024 CONSTITUENT MSCI JAPAN

MSCI Japan Empowering Women Index
EMPOWERING WOMEN INDEX (WIN)

MSCIH AR L1 E TS E(WIN)

Member of

Dow Jones Sustainability Asia Pacific Dow Jones _
Index Sustainability Indices

Powered by the S&P Global CSA

S&P/JPX

b L] (874
S&P/JPX Carbon Efficient Index I7491IVh
S&P/JPX H—RYIT 714 x> MEE jom

FTSE4Good Index Series
FTSE Blossom Japan Index

FTSE Blossom Japan Sector Relative
Index

Sustainalytics ESG Regional Top Rated
Company in 2025

CDP Climate Change “A-Lister”
CDP JURZEEDE AU X B3
Supplier Engagement Leader

A: Leadership-level on SER
7oAV —TI V5 —I A N)—5—
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FTSE4Good
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Relative Index
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Morningstar Japan ex-REIT Gender MOORNINGSTAR GenDi J Excellent Intearated Reports selected b Please refer K H fbHour Recruit
Diversity Tilt Index(GenDi J) 9 P y Group Profile: Inside Out 2024.
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Guideline Comparison Tables (GRI, SASB) /- KZ-1>; t ¥ (GRI, SASB)

Global Reporting Initiative (GRI) Standards 20— /N)LE LIR- T4 Y J€ A1 =377« J(GRHNRA Y >5- K

Recruit Holdings releases non-financial information with reference to GRI YO I—KTIL—TlF. GRIRZ V5 —R%Z2RL. FMEBEROMERZ
Standards, as outlined in this table of disclosures by GRI items. T-o>TWET, LUTIC. Y DEREAXRZGRIZRY V5 — RKRDKIEBRICTK
LTWET,

Global Reporting Initiative (GRI) Comparison table "1
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JRUZDUG /RRNLQJ 6WDWHPHQWYV

This document contains forward-looking statements, which reflect the
Company's assumptions, estimates and outlook for the future based on the
Company's plans and expectations as of October 2024 unless the context
otherwise indicates. There can be no assurance that the relevant
forward-looking statements will be achieved. Please note that significant
differences between such forward-looking statements and actual results may
arise due to various factors, including changes in economic conditions,
changes in individual users' preferences and business clients' needs,
competition, changes in the legal and regulatory environment, fluctuations in
foreign exchange rates, and other factors. Accordingly, readers are cautioned
against placing undue reliance on any such forward-looking statements. The
Company has no obligation to update or revise any information contained in
this document based on any subsequent developments except as required by
applicable law or stock exchange rules and regulations.

7KLUG 3DUW\ ,QIRUPDWLRQ

This document includes information derived from or based on third-party
sources, including information about the markets in which we operate. These
statements are based on statistics and other information from third-party
sources as cited herein, and the Company has not independently verified and
cannot assure the accuracy or completeness of any information derived from or
based on third-party sources.
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